




City of Evansville  

Finance and Labor Relations Committee 

Regular Meeting 
City Hall, 31 S Madison St., Evansville, WI 53536 

Wednesday, May 6, 2026, 3:00 p.m. 

MINUTES 

1. Call to Order: Lathrop called the meeting to order at 3:00 p.m.

2. Roll Call:

3. Motion to Approve the Agenda by Corridon, seconded by Stuart. Motion passed 3-0.

Motion to Amend the Agenda to move Johnson Block to before item 7 by Lathrop, seconded

by Corridon. Motion passed 3-0. 

4. Motion to Waive the reading of the Minutes of the April 8, 2026 Regular Meeting

and Approve them as printed by Corridon, seconded by Lathrop. Motion passed 2-0,

Stuart was not in attendance at last meeting.

5. Civility Reminder: Lathrop issued a reminder that all City business is held with

civility and decorum.

6. Citizen Appearances: None

7. Motion to Accept the April 2026 City Bills in the amount of $2,414,435.89 by Stuart,

seconded by Corridon. Motion passed by Roll Call 3-0. 

Items of discussion included: police coin purchase, building maintenance expenses for library 

and police department, Bird City Renewal, and Streetlight expense. 

8. New Business:

A. Introduction of new City Treasurer, Ryon Riggan: Sergeant shared some of the items that

Riggan has been exposed to in the three days of employment.

B. Audit Update from Johnson Block: Krysinski shared that there was a meeting prior to the

Finance Committee Meeting to assign tasks to continue to move the audit process forward.

Johnson shared what Johnson Block items that are identified as risks and some journal items

that have been found during the audit process. Krysinski shared that they would like to have

the audit process completed around July timeframe.

C. Review of First Quarter Treasurer’s Report: There was discussion about what types of

reports the Committee would like to see moving forward. This included a more formal

financial statement, a complete operational financial statement, and a monthly bank

reconciliation to monitor the cash balance.

D. Review of CIP: Discussion included the rough road projects that may occur in the next

number of years depending on the underground priorities along with the task that the Public

Works Building that needs replacing. Applications for Congressional Allocation has been

submitted to Pocan and Baldwins’ offices.

Alderperson  Bill Lathrop P Jason Sergeant, City Administrator 

Alderperson Ben Corridon P Scott Kriebs, Municipal Services Director 

Alderperson Erika Stuart P Leah Hurtley, City Clerk 

Ryon Riggan, City Treasurer 

Colette Spranger, Community Development Director 

Abbey Barnes, City Mayor 

Kevin Krysinski & Megan Johnson, Johnson Block 
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E. Discussion and Motion to Recommend Ordinance 2026-04 Amending Chapter 2 – 

Administration with the discussed changes by Corridon, seconded by Stuart. Motion passed 

3-0. A revised copy was handed out to the Committee Members. Lathrop shared the history 

of the Chapter revisions that have been seen by Council. Sergeant shared the items outlined 

in the Staff Report. Most of discussion was on sections 2-74, 2-75, and 2-76. 

F. Discussion and Motion to Recommend the Purchase of a Digger Derrick Truck from 

Custom Truck at a Cost of $306,550 by Stuart, seconded by Corridon. Motion passed 3-0. 

Kriebs outlined the points in the Staff Report and what the truck would be used for. Corridon 

confirmed with Kriebs that the Truck will have a warranty on it. 

G. Discussion and Motion to Recommend MJ Electric’s Labor Bid of $959,266 for the Union 

Townline Substation Construction by Corridon, seconded by Stuart. Motion passed 3-0. 

Kriebs outlined the project and work that will be completed and confirmed that the MJ 

Electric signed off on the Responsible Bidders Resolution. 

H. Review of CHS Contract: There was a handout by Spranger. There was discussion about 

the timelines that were in the Development Agreement with incentives that had been 

included if timelines had been met. 

9. Old Business: None 

10. City Administrator/Finance Director Report: Sergeant had nothing additional to share. 

11. Next Meeting Dates:  

A. 2026 Meetings, held the Wednesday before Council at 3:00 p.m.: June 3, July 8, August 5, 

September 2, October 7, November 4, December 2 

12. Closed Session: Motion that the Finance & Labor Committee shall convene in closed session 

pursuant to section 19.85 (1) (e) of the Wisconsin statutes to deliberate or negotiate potential 

terms for development in Tax Increment District #10. Competitive or bargaining reasons 

require a closed session as discussions in open session would negatively impact the city's 

competitive or bargains position. Upon completion, the committee will not reconvene in open 

session by Corridon, seconded by Stuart. Motion passed by Roll Call 3-0 at 4:58 p.m. 
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MEMORANDUM 

TO: Jason Sergeant, Evansville City Administrator 
FROM: Greg Johnson & Casey Griffiths, Ehlers 
DATE: May 29, 2026 
SUBJECT: $6,040,000 Electric System Revenue Bond Anticipation Notes 

Background 
The City of Evansville finances most water and electric utility Capital Improvement Plan (CIP) 
projects with Water & Electric Revenue Bonds.  The Public Service Commission (PSC) as part of its 
electric rate order issued in July 2023 requires any new loans or obligations payable by electric 
utility revenues to be approved by the PSC.  While water and electric utility revenues pay their 
receptive share of debt service the dual pledge of revenues from both utilities improves the 
marketability of the revenue bonds when sold.  

Electric projects submitted to the PSC in June 2025 and updated in December 2025 have been 
approved by PSC staff.  The City is also completing an electric rate case study for submittal to the 
PSC, which is needed to support debt service for the electric projects. 

Electric System Revenue Bond Anticipation Notes (RBAN) 
The RBAN reimburses the City for electric projects completed in 2024 & 2025, and finances 2026 
electric projects.  Here is the list of electric projects included in the RBAN: 

The RBAN is a form of interim financing providing cash to the electric utility.  The RBAN can be 
refinanced with Water & Electric Revenue Bonds once the electric rate study is completed, and 
rates are implemented.   
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The existing bond covenants for the Water and Electric Revenue Bonds require the net revenues 
of the combined utility be at least 1.25 times the amount of principal and interest due on all 
outstanding bonds payable from water and electric revenues.  This requirement needs to be 
satisfied to sell new revenue bonds.  The pending electric rate case will improve debt service 
coverage.   
 
The Electric System RBAN has a maximum term of 3 years, but is callable on May 1, 2027.  This is 
the same term and call provisions as the Water System Revenue BAN executed in March 2026.   
 
  



Table 1

Sources and Uses
City of Evansville, WI

2026

CIP Year Electric RBAN

 

Electric Projects

Bucket Truck 2026 360,000          

Digger Truck 2025 350,000          

OH Line Rebuilds 2024 100,000          

OH Line Rebuilds 2025 100,000          

OH to underground line rebuilds 2025 100,000          

OH Line Rebuilds 2026 150,000          

OH to underground line rebuilds 2026 150,000          

UTL Substation Expansion 2025 721,000          

UTL Substation Expansion 2026 3,800,000       

DOT Highway 14 Bollard to Butts Corner 2026 150,000          

Municipal Services Building Improvements (Shared Cost) 2026 25,000             

Contingency 2,500               

Subtotal Project Costs 6,008,500

CIP Projects 6,008,500

Estimated Issuance Expenses

Municipal Advisor 7,500

Bond Counsel 24,000

Subtotal Issuance Expenses 31,500

TOTAL TO BE FINANCED 6,040,000

Rounding -                   

NET ISSUE SIZE 6,040,000       



Table 2

Electric RBAN 
City of Evansville, WI

Dated June 30, 2026

Year
Ending Principal (5/1) Rate Interest (5/1 & 11/1) Total

2026
2027 322,804 322,804
2028 241,600 241,600
2029 6,040,000 4.00% 120,800 6,160,800
Total 6,040,000 685,204 6,725,204

Electric RBAN
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City of Evansville Staff Report 
 
Date Prepared: 5-27-2026  
 
For Finance and Labor Committee 
 
TO:   Committee Members 
 
PREPARED BY:  Ryon Riggan 
______________________________________________________________________________ 
 
SUBJECT: Pest Control Agreement 
______________________________________________________________________________ 
 
Synopsis: City solicited 3 bids for pest control services, Orkin has the most complete list of 
services and is the best value. 
 
The city acquired 3 bids for pest control covering the City Hall building, EMS building and the 
EMS garage. The 3 providers and all-in monthly rates are Drop Dead Pest Solutions LLC 
($147/month), Orkin ($163/month) and Professional Pest Control ($88/month). Our current 
provider, Professional Pest Control’s agreement is only for monthly spray at ground level for 
certain bugs. Our current provider has not met expectations for what we would expect from Pest 
Control services. 
 
Both Orkin and Drop Dead Pest Solutions would complete the same services that Prof. Pest is 
currently doing with the addition of live traps, removing dead animals as needed and exterior 
treatment (in addition to interior). However, Orkin also includes a twice a year exterior spray that 
extends up 300ft in addition to normal monthly interior/exterior spray.  
 
Budgetary Impact: This will increase expenditures approximately by $900 on the 2026 budget. 
However, this increase would not cause the GL account to exceed it’s respective line budget. 
 
Recommendation: Recommended City Staff to engage pest prevention services with Orkin.  





Inspector Name (PRINT) Applicator's License # Branch Street Address

City State Zip CodeBranch Telephone Number

Date Customer’s Signature DateBranch Management Signature
162181APP (rev 3.26) 

Commercial Services Agreement

Customer Name  Date 

Billing Address

City State Zip Code Phone 

I. INTENT

County Name: Is this within city limits ■■ Yes  ■■ No 

A. The cost of the services described herein shall be $ _____________ plus tax of

$ _____________ for the initial service and $ _____________ plus tax of $ _________

per service thereafter for a period of (___) months. You will receive an invoice in the 
month serviced. Payment shall be due upon receipt of invoice.

Vll. MATERIALS
The materials used to control pests in and around Customer's premises shall be used  in 
accordance with each product's label and specifications and in conformance with  
applicable Federal, State and Local laws and regulations. 

Vlll. RELEASE AND LIMITATION OF LIABILITY: 

lV.  SERVICE SCHEDULE

  CASH   CHECK   PAYMENT OPTION FORM   P.O. # _______________________________

organisms, or mold like conditions. Service for these pests requires a separate agreement or addendum. The requirement of a separate agreement or addendum can not be 
waived by the Customer or any employee or agent of Orkin. This exclusion can not be waived by the Customer or any employee or agent of Orkin.

A. Orkin service representative shall service the Customer (service frequency):  1 Time   2 Times   4 Times per month   Other _________________________________
All areas requiring attention shall be treated as deemed necessary by Orkin.

B. Orkin representatives shall make additional visits and treatment as they are deemed 
necessary at no additional charge. Such service visits shall also be made promptly when 
requested by a designated representative of the Customer.

A. This agreement shall be effective for a period of __1 __ 2  __ 3 years from the date 
hereof, and thereafter the term shall automatically renew for additional terms of one 
(1) year. This agreement can be cancelled by either party by giving written notice of 
termination at least 60 days prior to the end of the applicable term then in effect.

B. For multiple-year agreements, the service charge will not increase for two years after 
the initial treatment. Thereafter, and for all non-multiple year agreements, Orkin shall 
have the right to increase the service charges effective any time after the anniversary 
date of the initial treatment.

Vl. PAYMENT

A. Customer expressly releases Orkin from liability for any claim whatsoever including, 
but not limited to, personal injury (including stings or bites from fire ants, spiders, or 
any other pests) or property damage (to include the structure or contents) unless 
caused by the gross negligence or willful misconduct of Orkin. The Customer agrees 
that under no circumstances shall Orkin be liable for any amount greater than the 
amount paid by the Customer to Orkin for the services to be provided at the affected 
location(s).

B. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR 
ANY OTHER PERSON FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL 
OR CONSEQUENTIAL DAMAGES RELATED TO THIS AGREEMENT OR THE 
SERVICES PERFORMED HEREUNDER INCLUDING, BUT NOT LIMITED TO, 
LOSS OF USE OR ANTICIPATED PROFITS. PRODUCTION DELAYS, BUSINESS 
INTERRUPTION, OR LOSS OF REPUTATION OR GOODWILL. 

 Food Safety with GM QA   Health Care   Health Care with GM QA
 Pharmaceutical with GM QA   Element   AirRemedyTM    AirSpaTM

 Actizyme: Odor Neutralizer   Fly Foam Service   Other ______________________ll. SCOPE AND NATURE OF WORK
A. Orkin agrees to provide service for the following pests (the "Covered Pests")

  Roaches   Common ants   Rats and mice   Pharaoh ants*   Common spiders   Flies   Odor   Other __________________________________________
Service means the periodic treatment to help control/combat the Covered Pests. Service cannot guarantee the Covered Pests will not return, but if they do, Orkin will 
retreat, as set out under the Triple Guarantee attached hereto and incorporated into this Agreement. *Additional per service charge required to cover these ants.

B. Service Exclusions. Services Requiring a Separate Agreement: The Customer understands that this Agreement does not cover other pests including, but not limited to: 
Carpenter Ants, Fire Ants, Tawny Ants, Bed Bugs, Bat Bugs, Brown Recluse Spiders, Mosquitoes, Stored Product Pests, Birds, Wildlife, Termites and other wood destroying 

lll. CUSTOMER OBLIGATIONS
A. The Customer shall extend all reasonably necessary cooperation to ensure satisfaction from pest services, including: availability of premises; appropriate sanitation, and 

corrective construction measures.
B. Whenever conditions conducive to the breeding and harborage of pests covered by this Agreement are reported to the Customer in writing by Orkin, the Customer shall 

take the necessary steps to correct such conditions.
C. The Customer is responsible for communicating with all persons in the premises about the treatments and the nature of services offered hereunder; moreover, the Customer 

acknowledges that it has no information, or has communicated to Orkin in writing any information it does have, that any persons in the premises have any medical condition or 
sensitivity which may be affected by the services contemplated by this agreement.

D. Should the Customer discover any covered pests during the term of this Agreement, they must follow the applicable notification and documentation processes as set out in the 
scope of service, provided by Orkin.

E. Failure of the Customer to take necessary steps to correct conditions reported to it or to otherwise comply with the Customer Obligations in Section lll will relieve Orkin of 
its obligations under the Triple Guarantee and will permit Orkin, at its discretion, to terminate this Agreement with sixty (60) days written notice.

I have read and understand all the terms of this Agreement on the reverse side.

PAYMENT SUMMARY 
1. INITIAL SERVICE PAYMENT 

a. Initial/Start-up Service 

b. One-Time Charges 

c. Product Sales 

d. Sales Tax, if applicable 

Total (1a+1b+1c+1d) 

2. RECURRING PER TREATMENT CHARGE
a. Standard Pest Service Charges 
b. _________________________
c. _________________________
d. _________________________
e. _________________________

f. Sales Tax, if applicable 

Total (2a+2b+2c+2d+2e+2f) 

3. RECURRING LEASE SERVICE CHARGES

a. Leased Component Charges 

b. Sales Tax, if applicable 

Total (3a+3b) 

 AirRemedy TM 
 AirRemedy Alpha 
 AirRemedy Beta 
 AirRemedy Gamma 
 AirRemedy AirPulse 

Initial Service Investment (Totals of 1 +3) 

Recurring Service/Lease Payment (Totals of 2+3) 

METHOD OF PAYMENT:  

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________ 

 Sconce  Standard    Industrial    AutoFresh    Actizyme: Odor Neutralizer

 AirSpa TM 
 AirSpa Alpha 
 AirSpa Beta 
 AirSpa Gamma 
 AirSpa AirPulse 

$ _________________

$ _________________

$ _________________ 

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________ 

$ _________________  

V. TERMS AND PRICE INCREASES

A. This Agreement is intended to constitute a mutual understanding between
(hereinafter the Customer) and Orkin, LLC (hereinafter "Orkin").

B. This specifications indicate services to be rendered by Orkin at the building(s) and premises of the Customer located at (service address):

City Of Evansville 4/21/26

31 S Madison Street
Evansville Wisconsin 53536 (608) 882-2266

31 S Madison Street Evansville Wisconsin 53536

145.00

55

145.00

145.00

65.00

65.00

0

65.00

Vang Thao 7004053

(608) 228-6467

4/21/26

3029 s Stoughton Rd

Madison WI 53536

4/21/26

145.00

Customer Email: ap.evansvillewi.gov



XII. CUSTOMER INITIALS:_______ DISPUTE RESOLUTION: (A.) Mediation/Arbitration: Any controversy or claim arising out of or
relating to this agreement, or the services performed by Orkin under this agreement or any other agreement, regardless of whether
the controversy or claim arose before or after the execution, transfer or acceptance of this agreement, including but not limited to any
tort and statutory claims, and any claims for personal or bodily injury or damage to real or personal property, shall be settled by
binding arbitration. Unless the parties agree otherwise, the arbitration shall be administered under the rules of the American
Arbitration Association (“AAA”) and shall be conducted by AAA. If administered under the AAA rules, a claim shall be determined
under the AAA supplementary procedures for consumer related disputes in cases where such procedures are applicable. Any other
controversy or claim shall be determined under the AAA Commercial arbitration rules. The customer and Orkin agree that the
arbitrator shall follow the substantive law, including the terms and conditions of this agreement. Either party has the right to require a
panel of three (3) arbitrators, but in the absence of the parties’ Agreement, the requesting party shall be responsible for the cost of
the additional arbitrators. Either party may request at any time prior to the hearing that the award be accompanied by a reasoned
opinion. The award rendered by the arbitrator(s) shall be final and binding on all parties, except that a party may within 30 days of
the original award request an arbitral appeal to an appeal tribunal, constituted in the same number and by the same process as the
initial arbitrator(s). The appealing party shall be responsible for the filing fee and other arbitration fees and costs subject to award by
the appeal tribunal under applicable law. The appeal tribunal shall review all questions of law and fact under a clearly erroneous
standard. The award of the appeal tribunal shall be final and binding. Judgment may be entered on the award in any court having
jurisdiction thereof. Customer and Orkin acknowledge and agree that this arbitration provision is made pursuant to a transaction
involving interstate commerce and shall be governed by the federal arbitration act. Before having recourse to arbitration, Customer
and Orkin each agrees to try in good faith to settle any controversy or claim by at least four (4) hours of mediation administered
under the AAA commercial mediation rules with Orkin agreeing to pay the costs of the mediation. The AAA may be contacted at the
toll-free number 800.778.7879, or through the following website: http://www.adr.org. (B.) Class Action Waiver: any legal proceeding
of any nature must be brought in the party's individual capacity, and not as a plaintiff or class member in any purported class action,
collective action, private attorney general action, or multiple plaintiff or similar representative proceeding.
ENTIRE AGREEMENT: This Agreement constitutes the entire agreement between the Parties with respect to the Services and
supersedes all prior negotiations,  representations or agreements relating thereto either written or oral, except to the extent that they
are expressly incorporated herein. Unless otherwise expressly provided herein, no changes, alterations, or modifications to this
Agreement shall be effective unless in writing and signed by the respective parties hereto, no dealings between the parties or
customs shall be permitted to contradict, vary, add to, or modify the written terms of this Agreement. If any term or provision, or
portion thereof, is deemed to be invalid or unenforceable under applicable law, this Agreement shall be considered divisible as to
each such term or provision, and such unenforceable term or provision shall not affect any other term or provision of this Agreement,
and the remaining terms and provisions of this Agreement shall remain binding and be construed and enforced accordingly. This
Agreement is the product of negotiations between the Parties and shall be construed without regard to any presumption or rule
requiring adverse construction or interpretation against either Party.
FORCE MAJEURE: Orkin will be relieved of its obligations and may terminate this Agreement upon providing sixty (60) days' written
notice if any of the obligations set forth in this Agreement are not met by the Customer, or in the event of a change in state or federal
law that materially affects Orkin's obligations under this Agreement. Moreover, Orkin may terminate if it cannot perform its
responsibilities due to (a) acts of God; (b) flood, fire, earthquake, or explosion; (c) war, invasion, hostilities (whether war is declared
or not), terrorist threats, or acts, riot, or other civil unrest; (d) government order or law; (e) actions, embargoes, or blockades in effect
on or after the date of this Agreement; (f) action by any governmental authority; (g) national or regional emergency; (h) strikes, labor
stoppages or slowdowns, or other industrial disturbances; (i) unavailability of pesticides or other supplies for ordinary sources, and (j)
shortage of adequate power or transportation facilities.

INSURANCE: Upon request, Orkin shall furnish to the Customer a certificate of liability insurance coverage in effect.
CHEMICAL INFORMATION WARNING: Virtually all pesticides have some odor which may be present for a short time after 
application. At your request, Orkin will provide information about the chemicals to be used in treating the premises.

X.
Xl.

Xlll.

XlV.

A.

B.

The Customer agrees to use the leased equipment or Orkin provided equipment (the “Equipment”) in a proper manner and upon 
the cancellation of this Agreement to return the Equipment in good condition, usual wear and tear excepted. All Equipment (which 
includes rodent barrier equipment, air products, or insect light traps) that is damaged, lost or destroyed on the Customer's premises 
will be replaced and charged to the Customer. Charges will be in accordance with the current existing equipment costs, unless such 
loss or damage was caused by Orkin's own negligence. Orkin shall retain ownership of leased components. 
Upon termination of this Agreement for any reason, the Customer agrees to make the leased com ponents available to Orkin. At 
Orkin’s discretion, Orkin may in a lawful manner and without breach of the peace, enter upon the Customer’s premises, take 
possession of and remove the leased components. Orkin will not be responsible for any damage to the Customer’s property upon 
removal of the leased components except such damage solely caused by Orkin's negligence.

lX. EQUIPMENT REPLACEMENT



360° Satisfaction Guarantee
With Orkin, your satisfaction is guaranteed on all sides with three unique 60-day guarantees.

60 days complimentary service if you’re not satisfied with the way we begin our service – After you choose
Orkin, we provide a 60-day guarantee of our service. If you’re not satisfied after the first 60 days, we reimburse
you in full.

60 days complimentary service if you’re not satisfied at any time thereafter – At any time, if you are not
completely satisfied with results of your regularly scheduled service, Orkin will provide complimentary service for
up to 60 days until you’re satisfied.

60 days complimentary regular service by another provider if you’re still not satisfied – If you are still dissatisfied
after 60 days of Orkin’s complimentary service and you wish to cancel our service, we will pay for the first 60 days 
of regular service by another provider of your choice.

ORKIN COMMERCIAL SERVICES 
TRIPLE GUARANTEE

3

3

1

2

2x24 Response Guarantee
When you see a pest, you need service right away – 365 days a year. Orkin makes it easy with a direct priority line to our
national customer service department and to your local branch. We’ll respond to your request within 2 hours and if
needed have someone on-site at your facility within 24 hours – guaranteed.

Reimbursement Guarantee*
Should your company be fined by a regulatory agency due solely to a pest infestation, Orkin will reimburse you for the
amount of those fines that are paid.

RESTAURANT AND HOSPITALITY PRECISION PROTECTIONTM CUSTOMERS:
Should your customer see a roach, rat or mouse in your establishment after 60 days of service, Orkin will:
• Repay, either you or the customers as appropriate, the reasonable charges incurred by the customer at time of sighting.
• Invite the customer back as Orkin’s guest for a meal or room charge, as appropriate.

FOOD SAFETY PRECISION PROTECTIONTM CUSTOMERS:
As a Food Safety Precision Protection customer, we stand behind you during your food safety audits. In the unlikely
event that you fail your third-party food safety audit solely due to the pest management portion, Orkin will immediately
develop and implement an action plan to address gaps noted by the auditor and will pay for that auditing company to
come back and re-audit your facility within 60 days of the initial audit.

ORKIN REPRESENTATIVE DATE CUSTOMER DATE

OFFICE COPY * See agreement for details.

4/21/26 4/21/26



Commercial Customer 
Service Record

Fill out any special instructions for your Orkin Technician.

Enter Messages to Print on Service Ticket:

Directions:

Nearest Cross Street:

Medical:

Preferred Range of Service:

Date(s):

Time(s):

Pets: ■■

Special Instructions:

GPC to office area and basement only
2 tincats to garage door 
1 tincat to basement 
1 interior bait station garage



Inspector Name (PRINT) Applicator's License # Branch Street Address

City State Zip CodeBranch Telephone Number

Date Customer’s Signature DateBranch Management Signature
162181APP (rev 3.26) 

Commercial Services Agreement

Customer Name  Date 

Billing Address

City State Zip Code Phone 

I. INTENT

County Name: Is this within city limits ■■ Yes  ■■ No 

A. The cost of the services described herein shall be $ _____________ plus tax of

$ _____________ for the initial service and $ _____________ plus tax of $ _________

per service thereafter for a period of (___) months. You will receive an invoice in the 
month serviced. Payment shall be due upon receipt of invoice.

Vll. MATERIALS
The materials used to control pests in and around Customer's premises shall be used  in 
accordance with each product's label and specifications and in conformance with  
applicable Federal, State and Local laws and regulations. 

Vlll. RELEASE AND LIMITATION OF LIABILITY: 

lV.  SERVICE SCHEDULE

  CASH   CHECK   PAYMENT OPTION FORM   P.O. # _______________________________

organisms, or mold like conditions. Service for these pests requires a separate agreement or addendum. The requirement of a separate agreement or addendum can not be 
waived by the Customer or any employee or agent of Orkin. This exclusion can not be waived by the Customer or any employee or agent of Orkin.

A. Orkin service representative shall service the Customer (service frequency):  1 Time   2 Times   4 Times per month   Other _________________________________
All areas requiring attention shall be treated as deemed necessary by Orkin.

B. Orkin representatives shall make additional visits and treatment as they are deemed 
necessary at no additional charge. Such service visits shall also be made promptly when 
requested by a designated representative of the Customer.

A. This agreement shall be effective for a period of __1 __ 2  __ 3 years from the date 
hereof, and thereafter the term shall automatically renew for additional terms of one 
(1) year. This agreement can be cancelled by either party by giving written notice of 
termination at least 60 days prior to the end of the applicable term then in effect.

B. For multiple-year agreements, the service charge will not increase for two years after 
the initial treatment. Thereafter, and for all non-multiple year agreements, Orkin shall 
have the right to increase the service charges effective any time after the anniversary 
date of the initial treatment.

Vl. PAYMENT

A. Customer expressly releases Orkin from liability for any claim whatsoever including, 
but not limited to, personal injury (including stings or bites from fire ants, spiders, or 
any other pests) or property damage (to include the structure or contents) unless 
caused by the gross negligence or willful misconduct of Orkin. The Customer agrees 
that under no circumstances shall Orkin be liable for any amount greater than the 
amount paid by the Customer to Orkin for the services to be provided at the affected 
location(s).

B. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR 
ANY OTHER PERSON FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL 
OR CONSEQUENTIAL DAMAGES RELATED TO THIS AGREEMENT OR THE 
SERVICES PERFORMED HEREUNDER INCLUDING, BUT NOT LIMITED TO, 
LOSS OF USE OR ANTICIPATED PROFITS. PRODUCTION DELAYS, BUSINESS 
INTERRUPTION, OR LOSS OF REPUTATION OR GOODWILL. 

 Food Safety with GM QA   Health Care   Health Care with GM QA
 Pharmaceutical with GM QA   Element   AirRemedyTM    AirSpaTM

 Actizyme: Odor Neutralizer   Fly Foam Service   Other ______________________ll. SCOPE AND NATURE OF WORK
A. Orkin agrees to provide service for the following pests (the "Covered Pests")

  Roaches   Common ants   Rats and mice   Pharaoh ants*   Common spiders   Flies   Odor   Other __________________________________________
Service means the periodic treatment to help control/combat the Covered Pests. Service cannot guarantee the Covered Pests will not return, but if they do, Orkin will 
retreat, as set out under the Triple Guarantee attached hereto and incorporated into this Agreement. *Additional per service charge required to cover these ants.

B. Service Exclusions. Services Requiring a Separate Agreement: The Customer understands that this Agreement does not cover other pests including, but not limited to: 
Carpenter Ants, Fire Ants, Tawny Ants, Bed Bugs, Bat Bugs, Brown Recluse Spiders, Mosquitoes, Stored Product Pests, Birds, Wildlife, Termites and other wood destroying 

lll. CUSTOMER OBLIGATIONS
A. The Customer shall extend all reasonably necessary cooperation to ensure satisfaction from pest services, including: availability of premises; appropriate sanitation, and 

corrective construction measures.
B. Whenever conditions conducive to the breeding and harborage of pests covered by this Agreement are reported to the Customer in writing by Orkin, the Customer shall 

take the necessary steps to correct such conditions.
C. The Customer is responsible for communicating with all persons in the premises about the treatments and the nature of services offered hereunder; moreover, the Customer 

acknowledges that it has no information, or has communicated to Orkin in writing any information it does have, that any persons in the premises have any medical condition or 
sensitivity which may be affected by the services contemplated by this agreement.

D. Should the Customer discover any covered pests during the term of this Agreement, they must follow the applicable notification and documentation processes as set out in the 
scope of service, provided by Orkin.

E. Failure of the Customer to take necessary steps to correct conditions reported to it or to otherwise comply with the Customer Obligations in Section lll will relieve Orkin of 
its obligations under the Triple Guarantee and will permit Orkin, at its discretion, to terminate this Agreement with sixty (60) days written notice.

I have read and understand all the terms of this Agreement on the reverse side.

PAYMENT SUMMARY 
1. INITIAL SERVICE PAYMENT 

a. Initial/Start-up Service 

b. One-Time Charges 

c. Product Sales 

d. Sales Tax, if applicable 

Total (1a+1b+1c+1d) 

2. RECURRING PER TREATMENT CHARGE
a. Standard Pest Service Charges 
b. _________________________
c. _________________________
d. _________________________
e. _________________________

f. Sales Tax, if applicable 

Total (2a+2b+2c+2d+2e+2f) 

3. RECURRING LEASE SERVICE CHARGES

a. Leased Component Charges 

b. Sales Tax, if applicable 

Total (3a+3b) 

 AirRemedy TM 
 AirRemedy Alpha 
 AirRemedy Beta 
 AirRemedy Gamma 
 AirRemedy AirPulse 

Initial Service Investment (Totals of 1 +3) 

Recurring Service/Lease Payment (Totals of 2+3) 

METHOD OF PAYMENT:  

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________ 

 Sconce  Standard    Industrial    AutoFresh    Actizyme: Odor Neutralizer

 AirSpa TM 
 AirSpa Alpha 
 AirSpa Beta 
 AirSpa Gamma 
 AirSpa AirPulse 

$ _________________

$ _________________

$ _________________ 

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________ 

$ _________________  

V. TERMS AND PRICE INCREASES

A. This Agreement is intended to constitute a mutual understanding between
(hereinafter the Customer) and Orkin, LLC (hereinafter "Orkin").

B. This specifications indicate services to be rendered by Orkin at the building(s) and premises of the Customer located at (service address):

City Of Evansville 4/21/26

31 S Madison Street
Evansville Wisconsin 53536 (608) 882-2266

31 S Madison Street Evansville Wisconsin 53536

120

120.00

120.00

0

0

0

Vang Thao 7004053

(608) 228-6467

4/21/26

3029 s Stoughton Rd

Madison WI 53536

4/21/26

120.00

Customer Email: ap.evansvillewi.gov



XII. CUSTOMER INITIALS:_______ DISPUTE RESOLUTION: (A.) Mediation/Arbitration: Any controversy or claim arising out of or
relating to this agreement, or the services performed by Orkin under this agreement or any other agreement, regardless of whether
the controversy or claim arose before or after the execution, transfer or acceptance of this agreement, including but not limited to any
tort and statutory claims, and any claims for personal or bodily injury or damage to real or personal property, shall be settled by
binding arbitration. Unless the parties agree otherwise, the arbitration shall be administered under the rules of the American
Arbitration Association (“AAA”) and shall be conducted by AAA. If administered under the AAA rules, a claim shall be determined
under the AAA supplementary procedures for consumer related disputes in cases where such procedures are applicable. Any other
controversy or claim shall be determined under the AAA Commercial arbitration rules. The customer and Orkin agree that the
arbitrator shall follow the substantive law, including the terms and conditions of this agreement. Either party has the right to require a
panel of three (3) arbitrators, but in the absence of the parties’ Agreement, the requesting party shall be responsible for the cost of
the additional arbitrators. Either party may request at any time prior to the hearing that the award be accompanied by a reasoned
opinion. The award rendered by the arbitrator(s) shall be final and binding on all parties, except that a party may within 30 days of
the original award request an arbitral appeal to an appeal tribunal, constituted in the same number and by the same process as the
initial arbitrator(s). The appealing party shall be responsible for the filing fee and other arbitration fees and costs subject to award by
the appeal tribunal under applicable law. The appeal tribunal shall review all questions of law and fact under a clearly erroneous
standard. The award of the appeal tribunal shall be final and binding. Judgment may be entered on the award in any court having
jurisdiction thereof. Customer and Orkin acknowledge and agree that this arbitration provision is made pursuant to a transaction
involving interstate commerce and shall be governed by the federal arbitration act. Before having recourse to arbitration, Customer
and Orkin each agrees to try in good faith to settle any controversy or claim by at least four (4) hours of mediation administered
under the AAA commercial mediation rules with Orkin agreeing to pay the costs of the mediation. The AAA may be contacted at the
toll-free number 800.778.7879, or through the following website: http://www.adr.org. (B.) Class Action Waiver: any legal proceeding
of any nature must be brought in the party's individual capacity, and not as a plaintiff or class member in any purported class action,
collective action, private attorney general action, or multiple plaintiff or similar representative proceeding.
ENTIRE AGREEMENT: This Agreement constitutes the entire agreement between the Parties with respect to the Services and
supersedes all prior negotiations,  representations or agreements relating thereto either written or oral, except to the extent that they
are expressly incorporated herein. Unless otherwise expressly provided herein, no changes, alterations, or modifications to this
Agreement shall be effective unless in writing and signed by the respective parties hereto, no dealings between the parties or
customs shall be permitted to contradict, vary, add to, or modify the written terms of this Agreement. If any term or provision, or
portion thereof, is deemed to be invalid or unenforceable under applicable law, this Agreement shall be considered divisible as to
each such term or provision, and such unenforceable term or provision shall not affect any other term or provision of this Agreement,
and the remaining terms and provisions of this Agreement shall remain binding and be construed and enforced accordingly. This
Agreement is the product of negotiations between the Parties and shall be construed without regard to any presumption or rule
requiring adverse construction or interpretation against either Party.
FORCE MAJEURE: Orkin will be relieved of its obligations and may terminate this Agreement upon providing sixty (60) days' written
notice if any of the obligations set forth in this Agreement are not met by the Customer, or in the event of a change in state or federal
law that materially affects Orkin's obligations under this Agreement. Moreover, Orkin may terminate if it cannot perform its
responsibilities due to (a) acts of God; (b) flood, fire, earthquake, or explosion; (c) war, invasion, hostilities (whether war is declared
or not), terrorist threats, or acts, riot, or other civil unrest; (d) government order or law; (e) actions, embargoes, or blockades in effect
on or after the date of this Agreement; (f) action by any governmental authority; (g) national or regional emergency; (h) strikes, labor
stoppages or slowdowns, or other industrial disturbances; (i) unavailability of pesticides or other supplies for ordinary sources, and (j)
shortage of adequate power or transportation facilities.

INSURANCE: Upon request, Orkin shall furnish to the Customer a certificate of liability insurance coverage in effect.
CHEMICAL INFORMATION WARNING: Virtually all pesticides have some odor which may be present for a short time after 
application. At your request, Orkin will provide information about the chemicals to be used in treating the premises.

X.
Xl.

Xlll.

XlV.

A.

B.

The Customer agrees to use the leased equipment or Orkin provided equipment (the “Equipment”) in a proper manner and upon 
the cancellation of this Agreement to return the Equipment in good condition, usual wear and tear excepted. All Equipment (which 
includes rodent barrier equipment, air products, or insect light traps) that is damaged, lost or destroyed on the Customer's premises 
will be replaced and charged to the Customer. Charges will be in accordance with the current existing equipment costs, unless such 
loss or damage was caused by Orkin's own negligence. Orkin shall retain ownership of leased components. 
Upon termination of this Agreement for any reason, the Customer agrees to make the leased com ponents available to Orkin. At 
Orkin’s discretion, Orkin may in a lawful manner and without breach of the peace, enter upon the Customer’s premises, take 
possession of and remove the leased components. Orkin will not be responsible for any damage to the Customer’s property upon 
removal of the leased components except such damage solely caused by Orkin's negligence.

lX. EQUIPMENT REPLACEMENT



360° Satisfaction Guarantee
With Orkin, your satisfaction is guaranteed on all sides with three unique 60-day guarantees.

60 days complimentary service if you’re not satisfied with the way we begin our service – After you choose
Orkin, we provide a 60-day guarantee of our service. If you’re not satisfied after the first 60 days, we reimburse
you in full.

60 days complimentary service if you’re not satisfied at any time thereafter – At any time, if you are not
completely satisfied with results of your regularly scheduled service, Orkin will provide complimentary service for
up to 60 days until you’re satisfied.

60 days complimentary regular service by another provider if you’re still not satisfied – If you are still dissatisfied
after 60 days of Orkin’s complimentary service and you wish to cancel our service, we will pay for the first 60 days 
of regular service by another provider of your choice.

ORKIN COMMERCIAL SERVICES 
TRIPLE GUARANTEE

3

3

1

2

2x24 Response Guarantee
When you see a pest, you need service right away – 365 days a year. Orkin makes it easy with a direct priority line to our
national customer service department and to your local branch. We’ll respond to your request within 2 hours and if
needed have someone on-site at your facility within 24 hours – guaranteed.

Reimbursement Guarantee*
Should your company be fined by a regulatory agency due solely to a pest infestation, Orkin will reimburse you for the
amount of those fines that are paid.

RESTAURANT AND HOSPITALITY PRECISION PROTECTIONTM CUSTOMERS:
Should your customer see a roach, rat or mouse in your establishment after 60 days of service, Orkin will:
• Repay, either you or the customers as appropriate, the reasonable charges incurred by the customer at time of sighting.
• Invite the customer back as Orkin’s guest for a meal or room charge, as appropriate.

FOOD SAFETY PRECISION PROTECTIONTM CUSTOMERS:
As a Food Safety Precision Protection customer, we stand behind you during your food safety audits. In the unlikely
event that you fail your third-party food safety audit solely due to the pest management portion, Orkin will immediately
develop and implement an action plan to address gaps noted by the auditor and will pay for that auditing company to
come back and re-audit your facility within 60 days of the initial audit.

ORKIN REPRESENTATIVE DATE CUSTOMER DATE

OFFICE COPY * See agreement for details.

4/21/26 4/21/26



Commercial Customer 
Service Record

Fill out any special instructions for your Orkin Technician.

Enter Messages to Print on Service Ticket:

Directions:

Nearest Cross Street:

Medical:

Preferred Range of Service:

Date(s):

Time(s):

Pets: ■■

Special Instructions:

Power spray for building - east and south wall from foundation to 300ft up.
Spring, summer, fall only



Inspector Name (PRINT) Applicator's License # Branch Street Address

City State Zip CodeBranch Telephone Number

Date Customer’s Signature DateBranch Management Signature
162181APP (rev 3.26) 

Commercial Services Agreement

Customer Name  Date 

Billing Address

City State Zip Code Phone 

I. INTENT

County Name: Is this within city limits ■■ Yes  ■■ No 

A. The cost of the services described herein shall be $ _____________ plus tax of

$ _____________ for the initial service and $ _____________ plus tax of $ _________

per service thereafter for a period of (___) months. You will receive an invoice in the 
month serviced. Payment shall be due upon receipt of invoice.

Vll. MATERIALS
The materials used to control pests in and around Customer's premises shall be used  in 
accordance with each product's label and specifications and in conformance with  
applicable Federal, State and Local laws and regulations. 

Vlll. RELEASE AND LIMITATION OF LIABILITY: 

lV.  SERVICE SCHEDULE

  CASH   CHECK   PAYMENT OPTION FORM   P.O. # _______________________________

organisms, or mold like conditions. Service for these pests requires a separate agreement or addendum. The requirement of a separate agreement or addendum can not be 
waived by the Customer or any employee or agent of Orkin. This exclusion can not be waived by the Customer or any employee or agent of Orkin.

A. Orkin service representative shall service the Customer (service frequency):  1 Time   2 Times   4 Times per month   Other _________________________________
All areas requiring attention shall be treated as deemed necessary by Orkin.

B. Orkin representatives shall make additional visits and treatment as they are deemed 
necessary at no additional charge. Such service visits shall also be made promptly when 
requested by a designated representative of the Customer.

A. This agreement shall be effective for a period of __1 __ 2  __ 3 years from the date 
hereof, and thereafter the term shall automatically renew for additional terms of one 
(1) year. This agreement can be cancelled by either party by giving written notice of 
termination at least 60 days prior to the end of the applicable term then in effect.

B. For multiple-year agreements, the service charge will not increase for two years after 
the initial treatment. Thereafter, and for all non-multiple year agreements, Orkin shall 
have the right to increase the service charges effective any time after the anniversary 
date of the initial treatment.

Vl. PAYMENT

A. Customer expressly releases Orkin from liability for any claim whatsoever including, 
but not limited to, personal injury (including stings or bites from fire ants, spiders, or 
any other pests) or property damage (to include the structure or contents) unless 
caused by the gross negligence or willful misconduct of Orkin. The Customer agrees 
that under no circumstances shall Orkin be liable for any amount greater than the 
amount paid by the Customer to Orkin for the services to be provided at the affected 
location(s).

B. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR 
ANY OTHER PERSON FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL 
OR CONSEQUENTIAL DAMAGES RELATED TO THIS AGREEMENT OR THE 
SERVICES PERFORMED HEREUNDER INCLUDING, BUT NOT LIMITED TO, 
LOSS OF USE OR ANTICIPATED PROFITS. PRODUCTION DELAYS, BUSINESS 
INTERRUPTION, OR LOSS OF REPUTATION OR GOODWILL. 

 Food Safety with GM QA   Health Care   Health Care with GM QA
 Pharmaceutical with GM QA   Element   AirRemedyTM    AirSpaTM

 Actizyme: Odor Neutralizer   Fly Foam Service   Other ______________________ll. SCOPE AND NATURE OF WORK
A. Orkin agrees to provide service for the following pests (the "Covered Pests")

  Roaches   Common ants   Rats and mice   Pharaoh ants*   Common spiders   Flies   Odor   Other __________________________________________
Service means the periodic treatment to help control/combat the Covered Pests. Service cannot guarantee the Covered Pests will not return, but if they do, Orkin will 
retreat, as set out under the Triple Guarantee attached hereto and incorporated into this Agreement. *Additional per service charge required to cover these ants.

B. Service Exclusions. Services Requiring a Separate Agreement: The Customer understands that this Agreement does not cover other pests including, but not limited to: 
Carpenter Ants, Fire Ants, Tawny Ants, Bed Bugs, Bat Bugs, Brown Recluse Spiders, Mosquitoes, Stored Product Pests, Birds, Wildlife, Termites and other wood destroying 

lll. CUSTOMER OBLIGATIONS
A. The Customer shall extend all reasonably necessary cooperation to ensure satisfaction from pest services, including: availability of premises; appropriate sanitation, and 

corrective construction measures.
B. Whenever conditions conducive to the breeding and harborage of pests covered by this Agreement are reported to the Customer in writing by Orkin, the Customer shall 

take the necessary steps to correct such conditions.
C. The Customer is responsible for communicating with all persons in the premises about the treatments and the nature of services offered hereunder; moreover, the Customer 

acknowledges that it has no information, or has communicated to Orkin in writing any information it does have, that any persons in the premises have any medical condition or 
sensitivity which may be affected by the services contemplated by this agreement.

D. Should the Customer discover any covered pests during the term of this Agreement, they must follow the applicable notification and documentation processes as set out in the 
scope of service, provided by Orkin.

E. Failure of the Customer to take necessary steps to correct conditions reported to it or to otherwise comply with the Customer Obligations in Section lll will relieve Orkin of 
its obligations under the Triple Guarantee and will permit Orkin, at its discretion, to terminate this Agreement with sixty (60) days written notice.

I have read and understand all the terms of this Agreement on the reverse side.

PAYMENT SUMMARY 
1. INITIAL SERVICE PAYMENT 

a. Initial/Start-up Service 

b. One-Time Charges 

c. Product Sales 

d. Sales Tax, if applicable 

Total (1a+1b+1c+1d) 

2. RECURRING PER TREATMENT CHARGE
a. Standard Pest Service Charges 
b. _________________________
c. _________________________
d. _________________________
e. _________________________

f. Sales Tax, if applicable 

Total (2a+2b+2c+2d+2e+2f) 

3. RECURRING LEASE SERVICE CHARGES

a. Leased Component Charges 

b. Sales Tax, if applicable 

Total (3a+3b) 

 AirRemedy TM 
 AirRemedy Alpha 
 AirRemedy Beta 
 AirRemedy Gamma 
 AirRemedy AirPulse 

Initial Service Investment (Totals of 1 +3) 

Recurring Service/Lease Payment (Totals of 2+3) 

METHOD OF PAYMENT:  

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________ 

 Sconce  Standard    Industrial    AutoFresh    Actizyme: Odor Neutralizer

 AirSpa TM 
 AirSpa Alpha 
 AirSpa Beta 
 AirSpa Gamma 
 AirSpa AirPulse 

$ _________________

$ _________________

$ _________________ 

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________

$ _________________ 

$ _________________  

V. TERMS AND PRICE INCREASES

A. This Agreement is intended to constitute a mutual understanding between
(hereinafter the Customer) and Orkin, LLC (hereinafter "Orkin").

B. This specifications indicate services to be rendered by Orkin at the building(s) and premises of the Customer located at (service address):

City Of Evansville 4/21/26

11 W Church Street
Evansville Wisconsin 53536 (608) 882-2266

11 W Church Street Evansville Wisconsin 53536

130

65

130.00

130.00

65.00

65.00

0

65.00

Vang Thao 7004053

(608) 228-6467

4/21/26

3029 s Stoughton Rd

Madison WI 53536

4/21/26

130.00

Customer Email: ap.evansvillewi.gov



XII. CUSTOMER INITIALS:_______ DISPUTE RESOLUTION: (A.) Mediation/Arbitration: Any controversy or claim arising out of or
relating to this agreement, or the services performed by Orkin under this agreement or any other agreement, regardless of whether
the controversy or claim arose before or after the execution, transfer or acceptance of this agreement, including but not limited to any
tort and statutory claims, and any claims for personal or bodily injury or damage to real or personal property, shall be settled by
binding arbitration. Unless the parties agree otherwise, the arbitration shall be administered under the rules of the American
Arbitration Association (“AAA”) and shall be conducted by AAA. If administered under the AAA rules, a claim shall be determined
under the AAA supplementary procedures for consumer related disputes in cases where such procedures are applicable. Any other
controversy or claim shall be determined under the AAA Commercial arbitration rules. The customer and Orkin agree that the
arbitrator shall follow the substantive law, including the terms and conditions of this agreement. Either party has the right to require a
panel of three (3) arbitrators, but in the absence of the parties’ Agreement, the requesting party shall be responsible for the cost of
the additional arbitrators. Either party may request at any time prior to the hearing that the award be accompanied by a reasoned
opinion. The award rendered by the arbitrator(s) shall be final and binding on all parties, except that a party may within 30 days of
the original award request an arbitral appeal to an appeal tribunal, constituted in the same number and by the same process as the
initial arbitrator(s). The appealing party shall be responsible for the filing fee and other arbitration fees and costs subject to award by
the appeal tribunal under applicable law. The appeal tribunal shall review all questions of law and fact under a clearly erroneous
standard. The award of the appeal tribunal shall be final and binding. Judgment may be entered on the award in any court having
jurisdiction thereof. Customer and Orkin acknowledge and agree that this arbitration provision is made pursuant to a transaction
involving interstate commerce and shall be governed by the federal arbitration act. Before having recourse to arbitration, Customer
and Orkin each agrees to try in good faith to settle any controversy or claim by at least four (4) hours of mediation administered
under the AAA commercial mediation rules with Orkin agreeing to pay the costs of the mediation. The AAA may be contacted at the
toll-free number 800.778.7879, or through the following website: http://www.adr.org. (B.) Class Action Waiver: any legal proceeding
of any nature must be brought in the party's individual capacity, and not as a plaintiff or class member in any purported class action,
collective action, private attorney general action, or multiple plaintiff or similar representative proceeding.
ENTIRE AGREEMENT: This Agreement constitutes the entire agreement between the Parties with respect to the Services and
supersedes all prior negotiations,  representations or agreements relating thereto either written or oral, except to the extent that they
are expressly incorporated herein. Unless otherwise expressly provided herein, no changes, alterations, or modifications to this
Agreement shall be effective unless in writing and signed by the respective parties hereto, no dealings between the parties or
customs shall be permitted to contradict, vary, add to, or modify the written terms of this Agreement. If any term or provision, or
portion thereof, is deemed to be invalid or unenforceable under applicable law, this Agreement shall be considered divisible as to
each such term or provision, and such unenforceable term or provision shall not affect any other term or provision of this Agreement,
and the remaining terms and provisions of this Agreement shall remain binding and be construed and enforced accordingly. This
Agreement is the product of negotiations between the Parties and shall be construed without regard to any presumption or rule
requiring adverse construction or interpretation against either Party.
FORCE MAJEURE: Orkin will be relieved of its obligations and may terminate this Agreement upon providing sixty (60) days' written
notice if any of the obligations set forth in this Agreement are not met by the Customer, or in the event of a change in state or federal
law that materially affects Orkin's obligations under this Agreement. Moreover, Orkin may terminate if it cannot perform its
responsibilities due to (a) acts of God; (b) flood, fire, earthquake, or explosion; (c) war, invasion, hostilities (whether war is declared
or not), terrorist threats, or acts, riot, or other civil unrest; (d) government order or law; (e) actions, embargoes, or blockades in effect
on or after the date of this Agreement; (f) action by any governmental authority; (g) national or regional emergency; (h) strikes, labor
stoppages or slowdowns, or other industrial disturbances; (i) unavailability of pesticides or other supplies for ordinary sources, and (j)
shortage of adequate power or transportation facilities.

INSURANCE: Upon request, Orkin shall furnish to the Customer a certificate of liability insurance coverage in effect.
CHEMICAL INFORMATION WARNING: Virtually all pesticides have some odor which may be present for a short time after 
application. At your request, Orkin will provide information about the chemicals to be used in treating the premises.

X.
Xl.

Xlll.

XlV.

A.

B.

The Customer agrees to use the leased equipment or Orkin provided equipment (the “Equipment”) in a proper manner and upon 
the cancellation of this Agreement to return the Equipment in good condition, usual wear and tear excepted. All Equipment (which 
includes rodent barrier equipment, air products, or insect light traps) that is damaged, lost or destroyed on the Customer's premises 
will be replaced and charged to the Customer. Charges will be in accordance with the current existing equipment costs, unless such 
loss or damage was caused by Orkin's own negligence. Orkin shall retain ownership of leased components. 
Upon termination of this Agreement for any reason, the Customer agrees to make the leased com ponents available to Orkin. At 
Orkin’s discretion, Orkin may in a lawful manner and without breach of the peace, enter upon the Customer’s premises, take 
possession of and remove the leased components. Orkin will not be responsible for any damage to the Customer’s property upon 
removal of the leased components except such damage solely caused by Orkin's negligence.

lX. EQUIPMENT REPLACEMENT



360° Satisfaction Guarantee
With Orkin, your satisfaction is guaranteed on all sides with three unique 60-day guarantees.

60 days complimentary service if you’re not satisfied with the way we begin our service – After you choose
Orkin, we provide a 60-day guarantee of our service. If you’re not satisfied after the first 60 days, we reimburse
you in full.

60 days complimentary service if you’re not satisfied at any time thereafter – At any time, if you are not
completely satisfied with results of your regularly scheduled service, Orkin will provide complimentary service for
up to 60 days until you’re satisfied.

60 days complimentary regular service by another provider if you’re still not satisfied – If you are still dissatisfied
after 60 days of Orkin’s complimentary service and you wish to cancel our service, we will pay for the first 60 days 
of regular service by another provider of your choice.

ORKIN COMMERCIAL SERVICES 
TRIPLE GUARANTEE

3

3

1

2

2x24 Response Guarantee
When you see a pest, you need service right away – 365 days a year. Orkin makes it easy with a direct priority line to our
national customer service department and to your local branch. We’ll respond to your request within 2 hours and if
needed have someone on-site at your facility within 24 hours – guaranteed.

Reimbursement Guarantee*
Should your company be fined by a regulatory agency due solely to a pest infestation, Orkin will reimburse you for the
amount of those fines that are paid.

RESTAURANT AND HOSPITALITY PRECISION PROTECTIONTM CUSTOMERS:
Should your customer see a roach, rat or mouse in your establishment after 60 days of service, Orkin will:
• Repay, either you or the customers as appropriate, the reasonable charges incurred by the customer at time of sighting.
• Invite the customer back as Orkin’s guest for a meal or room charge, as appropriate.

FOOD SAFETY PRECISION PROTECTIONTM CUSTOMERS:
As a Food Safety Precision Protection customer, we stand behind you during your food safety audits. In the unlikely
event that you fail your third-party food safety audit solely due to the pest management portion, Orkin will immediately
develop and implement an action plan to address gaps noted by the auditor and will pay for that auditing company to
come back and re-audit your facility within 60 days of the initial audit.

ORKIN REPRESENTATIVE DATE CUSTOMER DATE

OFFICE COPY * See agreement for details.

4/21/26 4/21/26



Commercial Customer 
Service Record

Fill out any special instructions for your Orkin Technician.

Enter Messages to Print on Service Ticket:

Directions:

Nearest Cross Street:

Medical:

Preferred Range of Service:

Date(s):

Time(s):

Pets: ■■

Special Instructions:

Covering both EMS housing and garage.
GPC/IGR housing only on main floor, bedrooms, kitchen, offices protection for common insects and roaches.
4 tin cats to garage bay only.







550 N. Burr Oak Ave. 
Oregon, WI 53575 

(608) 835-9009 

 “Excellence in electrical distribution design since 1981” 

SENT BY EMAIL 

May 1, 2026 

Subject: Union Townline Substation Relay Panels 

E02-22D Spec 4242 

Dear Scott: 

On April 23rd, 2026, at 1:00 PM local time, Forster Electrical Engineering publicly 

opened bids for the relay panels associated with the Union Townline Substation 

expansion project. A total of four (4) valid bids were received, ranging from $108,952.00 

to $125,850.00. 

Forster Electrical Engineering recommends awarding the contract to Schweitzer 

Engineering Laboratories (SEL) for a lump sum bid price of $108,952.00.  

This recommendation is based on the stated lead times provided by the relay panel 

suppliers. SEL’s lead time was listed as 21 weeks after the contract is awarded, placing 

the arrival in early Q4 2026. The stated lead time will not cause detrimental delays to the 

substation project’s Q4 2026 in-service date. 

A preliminary bid tabulation is included as an attachment to this letter. 

Sincerely, 

FORSTER ELECTRICAL ENGINEERING, INC. 

John Ketterhagen 

Copy: Bruce Beth, P.E. (WI) Forster Electrical Engineering, Inc. 

Attachments: E02-22D 4242 Preliminary Bid Tabulation 

Agenda Item No.: 8E



BID TABULATION
Evansville Water and Light
Relay Panels
Project E02-22D, Specification 4242
Bids opened April 23, 2026

Base Bid Amount: $124,258.00

Bid Bond Received: Yes

Are manufacturers rep included in 

bid price?
Yes

Lead time for structure dwgs, 

wiring diagrams, and panel layout:
28 Weeks

Lead Time for Delivery: 30 Weeks

Description EP2

Yes

$125,850.00

Yes

21 Weeks after PO

L&S

18 Weeks ARO

4  Weeks ARO

$108,952.00

Yes

N/A

1 Week after PO

SEL

22-24

N/A

2-4

KVA

$121,184.00

Yes



Agenda Item No.: 8F 

City of Evansville Staff Report 

Date Prepared: 5-28-2026  

For Finance and Labor Committee & Common Council 

TO:   Committee Members 

PREPARED BY:  Ryon Riggan and Jason Sergeant 

______________________________________________________________________________ 

SUBJECT: Replacement of Police and Com. Development Secretary Position Description 

______________________________________________________________________________ 

Synopsis: By replacing the position description for the Police and Community Development 

Secretary with the Part-Time Police Secretary description it helps reduce salary expenses 

and better aligns the position with staffing needs. 

The Police and Community Development Secretary splits time between the two departments and 

is a full-time employee with benefits. By moving this position to part-time it would likely eliminate 

expenses related to benefits and overall amount paid for hours worked since this position would 

work a maximum of 20 hours a week. In addition, the pay rate is slightly reduced. It is projected 

that reducing this position to part-time may reduce expenses by $20,000 to $40,000. 

This new position also better aligns with the needs of Police and Community Development as 

permits have seen decline in recent years. 

Budgetary Impact: This will reduce salary expenses in the 2026 budget. 

Looking Forward: Reduction in wages will allow more flexibility in the 2027 budget to address 

possible levy gaps. If the reduction in staff results in reduced quality of services to residents, the 

position or staffing level may need to be revisited.  

Recommendation: Recommend City Staff replace Police and Community Development Secretary 

position description with Part-Time Police Secretary Position Description.  
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EVANSVILLE POLICE DEPARTMENT 
POLICE SECRETARY 

(PART-TIME) 
POSITION DESCRIPTION 

 

General Statement of Duties: 

Under the general supervision of Chief of Police, this position is responsible for executing a wide 

variety of clerical duties and public contact work for the Evansville Police Department. This 

position provides clerical support to the Chief of Police and police personnel. This position 

performs extensive clerical and keyboarding tasks, computer related tasks, and provides 

information to the public.  

 

Distinguishing Features of the Position  

The Police Secretary performs a variety of keyboarding, accounting, bookkeeping, and clerical 

tasks and assists in the maintenance of police records.  The work is performed under the direction 

of the Chief of police. This person must: 

• Possess the ability to maintain confidentiality of confidential information. 

• Maintain confidentiality of official City/Police business and confidential records and files. 

• Disclose confidential information only by direction of the Chief of Police or the Chief’s 

superiors or designees. 

• Maintain loyalty, confidence, and trust of superiors. 

 
This position is part-time and scheduled to work 18 hours a week and cannot exceed 20 hours a 

week. 

 

Examples of Work (illustrative only): 

 

Clerical Support: 

• Transcribes police reports, case cards, and/or any other correspondence from cassette tapes.  

• Transcribes dictation for material described herein on personal computer or word 

processor.  

• Transcribes shorthand notes. Interprets, analyzes, organizes, and prioritizes work 

effectively and efficiently.  

• Types lists, labels, memorandums, correspondence, news releases, police reports, 

transcriptions, forms, department brochures and manuals, grants, annual budget requests, 

charts, graphs, tables, administrative and department policies, meeting agendas and 

minutes, resolutions, ordinances, invoices, manuscripts, department studies, research 

papers, monthly reports, annual reports, notices, etc. 

• Edits, checks, proofreads, sorts, assembles, copies, files, processes & forwards any 

documents as required or directed.  This includes timely referrals via US Mail & Fax to 

other agencies (District Attorney, Public Defender, Human Services, State of Wisconsin, 

Review Examiner, City Attorney, Probation & Parole, Insurance Companies, Attorneys,  

Evansville Police Department files, etc,)  

• Enters police information and data into the Spillman Records System as direcetd. 

• Establishes and maintains comprehensive and organized filing record system related to: 

police records, reports, case log, citations, tickets, parking tickets, dogs, bicycles, sex 

offenders, probation registrations, towed vehicles, etc.  
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• Files reports, records, forms and similar material as mentioned herein according by case 

number, subject order, alphabetically, numerically, or according to other predetermined 

classification.  

• Maintains accurate records and files for easy accessibility for department members.  

• Retrieves data/information from computer system as requested. 

• Re-boot and backup on computer system when emergency arises. 

 

Communication: 

• Receives visitors in kind, courteous, and professional manner.  

• Answers all incoming calls, administrative & otherwise. Documents all calls by written 

messages, and relays messages, referrals, etc. of calls to appropriate persons in timely 

manner.  

• Communicates as necessary with officers with all available means in timely manner.  

• Monitors officers’ activity on Rock County Channels.  

• Provides department information in accordance with established policy & procedures. 

 

Miscellaneous: 

• Prepares written replies to correspondence without dictation in accordance with established 

procedures; responds to inquiries which do not require the supervisor's attention. 

• Prepares or assists in the preparation of reports including but not limited to department, 

committee, county, regional, state or federally required reports. 

• Collects and records data of department personnel and activities as prescribed by Chief of 

police.  

• Coordinates and confirms daily appointments, meetings, conferences, and other 

department functions as requested by Chief of Police.  

• Receives, sorts and promptly distributes department incoming and outgoing mail, 

messages, etc. 

• Maintains inventories and orders office supplies and materials. Maintains file of receipts, 

warranties, instructions, and associated or supporting documentation. 

• Accepts monies and payments, issues receipts, etc., per department policy.  

• Assist in the preparation of records requests. 

• Assists court officer upon request including subpoena preparation, contact witnesses, 

victims, etc. Notifies officers and witnesses of any scheduled and cancelled subpoenas, 

court dates, hearings, etc,  

• Ability to train incoming office/clerical employees.  

• Prepares, coordinates and organizes accreditation policy documents for WILEAG as 

directed. 

• Other office related/clerical duties as required or assigned by Chief of Police or his/her 

designee. 

 

Job standards (acceptable experience, training and education): 

• Ability to accurately type a minimum of 75 wpm preferred; 60 wpm required with accuracy 

measured by a net score on a standard typing test. 

• Vocational training in Secretarial Science, Office Management, or related field training 

with strong emphasis in organizational, secretarial, stenography, dictation, & shorthand or 

speedwriting skills highly preferred. 

• Minimum of two years of office and secretarial experience required. 
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• High school diploma or equivalent required.  

• Thorough knowledge & understanding of department policies, procedures, and practices 

required.  

• Ability to provide department information in accordance with established policies, 

practices, & procedures. 

• Knowledge of business English, spelling, grammar, and punctuation required. 

• Ability to compile and summarize financial data required. 

• Knowledge, experience, and understanding of Spillman. (Preferred). 

• Word processing experience required (prefer Microsoft “Word,” & Microsoft “Excel.”) 

• Knowledge of shorthand & dictation preferred. 

• Proficient knowledge of model office practices, including various filing and record 

systems. 

• Ability to efficiently operate various office equipment, including computer terminal and 

printer, Dictaphone, photocopy machine, Laptop, and calculator.  

• Ability to effectively and efficiently schedule and organize work. 

• Strong ability to perform duties with considerable independent judgment and initiative 

under limited supervision. 

• Ability to establish and maintain effective working relationships with City elected, hired, 

and/or appointed officials & staff, department heads/department supervisors, professionals, 

co-workers, city council and committee members, outside governmental agencies, business 

representatives, vendors and general public. 

• Ability to effectively communicate in verbal and written form.  

• Ability to properly screen, record, and refer visitors and incoming telephone calls. 

• Ability to efficiently compile, assemble, and distribute packets of information. 

• Ability to conduct and compile research and special project information. 

 

Tools and equipment used: 

Personal computer, word processing and spreadsheet software, law enforcement software 

including TRACS, Spillman, etc., telephone, 10-12 key calculator, copy machine, fax machine, 

optical scanner, postage meter, and all other equipment required to perform the duties and 

responsibilities of this position. 

 

Physical demands:  

The physical demands described here are representative of those that must be met by an employee 

to successfully perform the essential functions of this job.  Reasonable accommodations may be 

made to enable individuals with disabilities to perform the duties and responsibilities of this 

position. 

 

While performing the duties of this job, the employee is frequently required to sit or stand, talk or 

listen for extended periods of time. The employee is occasionally required to use hands to finger, 

handle or feel objects, tools or controls; and reach with hands and arms. The employee must 

occasionally lift and/or move up to 40 lbs.  Specific vision abilities required by this job include 

close vision and the ability to adjust focus. 

 

Work environment:  

The work environment characteristics described here are representative of those an employee 

encounters while performing the essential functions of this job. Reasonable accommodations may 



Police Secretary (part-time) DRAFT 2 Position Description 

City of Evansville, WI   Page 4 

 

be made to enable individuals with disabilities to perform the essential functions. The noise level 

in the work environment may be moderately noisy. Hours of work: 1:30PM to 5:00PM, with a 

paid 15 minute break; additional hours may be required.   

 

Selection guidelines: 

Formal applications, rating of education and experience, or an interview and reference check.  Job 

related tests may be required. 

 

Compensation:  

The City of Evansville’s Pay Philosophy categorizes this position in a pay grade of 4. 

 

 

The duties listed above are intended only as illustrations of the various types of work that may be 

performed.  The omission of specific statements of duties does not exclude them from the position 

if the work is similar, related, or a logical assignment to the position. 

 

The position description for the Police Secretary does not constitute an employment agreement 

between the employer and employee and is subject to change by the employer as the needs of the 

employer and requirements of the job change. No individual City official has authority to enter 

into an oral or written promise or contract of employment with any individual or group of 

employees. Any employment contract must be approved by a majority of the Common Council. 

 

This document is intended to describe the general content of the requirements for the performance 

of this job. It is not to be construed as an exhaustive statement of duties, responsibilities, or 

requirements. 

 

This document is intended to describe the general content of the requirements for the performance 

of this job. It is not to be construed as an exhaustive statement of duties, responsibilities, or 

requirements. 

 
Approved by Finance and Labor Relations Committee 06/03/2026 
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City of Evansville Staff Report 
 
Date Prepared: 5-28-2026  
 
For Finance and Labor Committee 
 
TO:   Committee Members 
 
PREPARED BY:  Ryon Riggan 
______________________________________________________________________________ 
 
SUBJECT: DiMAX Phone Agreement 
______________________________________________________________________________ 
 
Synopsis: City received an agreement from our current phone provider, DiMAX, to renew 
for 63 months for less than we currently pay. 
 
Currently our monthly phone bill has monthly fixed costs totaling $801. We have 15 months left 
in the current agreement and if we renew early the monthly fixed costs will be $757. The new 
agreement will extend for 63 months. This new agreement would also add on the 2 elevator lines 
that are currently with AT&T, saving an additional ~$200 monthly.  
 
Budgetary Impact: This will reduce communication expenses in the 2026 budget.  
 
Recommendation: Recommend City Staff to engage with DiMAX on renewal.  





 

   Product & Support Order 
 

 

DiMAX Office Solutions, Inc. (referred to as “DiMAX” in all Agreements, Exhibits, Schedules, and other related documents) 
Mailing Address: 201 Sunnyside Dr, Milton WI, 53563         Phone: 608-442-1100 
All pricing stated below does not include sales tax or any government fees and is subject to change without notice until accepted by DiMAX. 

CUSTOMER INFORMATION (referred to as “You” or “Your” in all Agreements, Exhibits, Schedules, and other related documents) 

Full Legal Name:  Evansville, City of 

Mailing Address:  31 S MADISON ST Evansville, WI 53536          

Quantity Product & Service Description                                                            SEE ATTACHED LIST Unit Total Frequency 

1 MAXLink Phone Package $1,551 $1,551 Monthly 

 

(1) MAXLink PBX Phone System, (4) Repurposed AudioCodes HTTPS FAXBack ATA, (3) 
Repurposed 2-Port General ATA, (3) Repurposed SNOM M100 Base Station, (2) 2-Port 
General ATA, (32) System Extension(s), (20) Repurposed SNOM D735 Phone(s), (6) 
Repurposed SNOM M10 Phone(s), (1) Repurposed SNOM C620 Phone(s), (2) WattBox 
Standby UPS & Battery Pack | 8 Outlets, (4) ROAM Phone App(s), (13) Local Phone 
Number(s), (4) FAX DID, (800) HTTPS FAX Pages Per Month. Overage Billed At $0.049 
Per Page, (5) Location(s), (5,400) Domestic Minutes Per Month. Overage Billed At 
$0.01 Per Minute. 

   

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

 
DiMAX Benefits: Local Support, Fixed Rates for Term, No Personal Property Tax, Free 
Shipping, Straightforward Invoicing, Zero Hidden Fees. 

   

Type Retail Discount Total Additional Details 

One-time $0 ($0) $0 Term 63 Months Leasing Company will invoice $395/mo. DiMAX will invoice 
$362/mo for MAXLink Phone Services. 

Monthly $1,551 ($794) $757 

CUSTOMER’S AUTHORIZED SIGNATURE: ONCE YOU SIGN AND DiMAX ACCEPTS, THIS AGREEMENT IS NON-CANCELABLE. ALL SALES 
AND TERMS ARE FINAL. THE PRODUCT AND SUPPORT CANNOT BE RETURNED OR REFUNDED. By Signing You also agree to the additional 
terms on Page 2 of this agreement and all terms stated in the related but separate Support Documentation as indicated below.  
 

SUPPORT DOCUMENTATION: Specific support details and additional fees are included as described in the selected documents:        
   

 PageMAX          MAXLink            MAX-IT          CyMAX:  Cybersecurity          Security Solutions           Verkada        
 

CUSTOMER (AS STATED ABOVE):  X 

Printed Name & Title:  Date: 



 

CUSTOMER:  Evansville, City of Product & Support Order (Page 2) 

 
1. PAYMENTS, DEFAULTS, REMEDIES AND TITLE. You will pay DiMAX all amounts owed by the due date as stated on the invoice. All undisputed 
amounts must be paid within the original payment terms stated on the invoice. You have (5) five business days from the date of an invoice to 
notify DiMAX of any charges You dispute. DiMAX will charge You a $10 collection fee for each phone call placed and email sent in effort to collect 
an undisputed balance that is over (30) thirty days past the invoice date. Your failure to pay as stated on the invoice, or Your breach of any other 
Agreements with DiMAX, will be considered a default. In the event of default DIMAX may require that You pay: (a) all past due amounts owed, 
(b) all amounts that will become due in the future, (c) reimburse DIMAX for all discounts as stated on page 1 that You have received, (d) You will 
forfeit all existing rebates, credits, and future discounts as stated on page 1, and (e) DIMAX will cease providing ALL forms of Support. Title of 
purchased products described shall not pass to You until all obligations are paid in full without default. 
 

2. LATE FEES, RETURNED CHECKS, REJECTED PAYMENTS AND DOCUMENT REPRINTS. In addition to the Default Remedies stated in Section 1, You 

agree to pay additional late fees of: 1) the greater of 1.5 percent, per month of the entire balance due or twenty-five dollars ($25.00), or 2) the 

highest lawful charge, if less. In the event Your payment is declined, rejected, or returned, DIMAX may charge You a $50 fee, plus any other late 

fees, and penalties assessed to DIMAX. DIMAX may also charge a $10 administrative fee, per document, for processing and sending, by mail or 

electronically, all past due statements, invoice reprints, copies of Agreements or other related documents as determined solely by DiMAX 
 

3. TAXES AND STANDARD FEES. You are responsible to pay all applicable federal, state, provincial, municipal, local or other governmental sales, 

use, excise, value-added, personal property, public utility or other taxes, fees or charges now in force or enacted in the future, that arise from or 

as a result of your subscription, use, or payment for products or services provided by DiMAX. Such amounts may be in addition to the charges 

You receive from DiMAX for Products and Support. If You are exempt from owing such taxes or fees, You must provide DiMAX with an original 

certificate that satisfies applicable legal requirements attesting to tax-exempt status. Tax exemptions will only apply from and after the date 

DiMAX receives such a certificate. 
 

4. NO LIABILTIY. DiMAX in no way guarantees a particular result from Products, Support or Services. DiMAX is not responsible for, and You will 
indemnify DIMAX against, any claims, losses, or damages, including attorney fees. YOU HAVE SELECTED THE PRODUCT AND SERVICE BASED ON 
YOUR OWN JUGDEMENT AND ACCEPT THE PRODUCT AND SERVICE “AS-IS” WITHOUT WARRANTY. DiMAX IS NOT RESPONSIBLE FOR THE 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. DiMAX SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 
WHICH MAY ARISE OUT OF THE USE OF, OR INABILITY TO USE, ANY OF THE PRODUCTS AND SERVICES. Service Terms may change periodically 
without notice. 

 

5. THIRD PARTY FINANCING. You may choose to finance Products through a 3rd party lender (“Financier”). The Terms and Conditions stated 
within the finance contracts are those of the Financier. 
 

6. ASSIGNMENT.  You may not assign this Agreement, or any rights granted in any other related document to a third party without the prior 
written consent of DiMAX. DiMAX may sell or assign the rights, in whole or in part, without notice. You agree that if DiMAX does so, the assignee 
will have the same rights as DiMAX under this Agreement. 

 

7. LAW & FORUM.  You agree that ALL claims will be governed by Wisconsin law. Any dispute will be adjudicated in a court located in Rock County, 
Wisconsin. You consent to personal jurisdiction and venue in such courts and waive transfer of venue. Each party waives any right to a jury trial.  
You agree to pay ALL reasonable attorneys’ fees and/or ALL collection costs related to recovering amounts due to DIMAX in connection with all 
Agreements You have with DiMAX. 
 

8. MISCELLANEOUS. This and ALL related documents between You and DIMAX supersede any prior or contemporaneous negotiations or other 

agreements, whether oral or written.  Any change to Agreements must be in writing and signed by each party. Amounts payable under the 

Agreements may include a profit to DiMAX. The parties agree that the original of the Agreement for enforcement and perfection purposes, and 

the sole “record”, is the paper copy of the applicable Agreements bearing the original or a copy of either a manual signature or an electronically 

applied indication. You agree that the Products provided by DiMAX will be used in a lawful manner and for business purposes only. 

 

CUSTOMER Initial X_________ 
 

 

 

DiMAX’S AUTHORIZED SIGNATURE   

DiMAX:  X Agreement No.:  Financier:  

Printed Name & Title: Aaron Falk – President Date:   



 

   MAXLink Support Terms 
 
 

 
1. GENERAL. Support Terms may change periodically without notice. All support, products and services described herein are provided and 
performed on a best-efforts basis, during DiMAX's normal business hours of 8:00 a.m to 4:30 p.m Central U.S and Canada Time, Monday through 
Friday, except on recognized holidays or the substitute days: New Year’s, Memorial Day, Independence Day, Labor Day, Thanksgiving, & 
Christmas.  
 
2. COMMENCEMENT.  Support will begin on the date You sign the agreement, or any later date DiMAX may designate.  

 
3. INTENDED SCOPE OF SERVICES. DiMAX will provide support for issues related to the phone system which is limited to the Private Branch 
Exchange (PBX) and phone system endpoints. The Services are not telecommunications services and DiMAX is providing the same without 
representation or warranty. 

 
4. GENERAL EXCLUSIONS. Any service made necessary as a result from causes other than normal use, including but not limited to; misuse, abuse, 
accidents, acts of nature, power issues, moving equipment, network connectivity, internet connectivity, cloud applications, data security support, 
environmental conditions, service performed by anyone other than DiMAX or approved DiMAX agents, and for service calls or work which You 
request to be performed outside of DiMAX’s normal business hours. It is DiMAX’s sole discretion to determine if service made necessary is 
included under the Intended Scope of Support. All technical project work, software programming work, network related support, connection 
drops, cabling work, phone system, phone replacement, internet service Issues, and API integration support are excluded from the intended 
scope of the terms contained herein. DiMAX reserves the right to refuse service that is outside of the intended scope of the terms contained 
herein. 
 
4.1 DiMAX has no control over services, or the availability of services performed by 3rd parties and makes no guarantee of use for a said service. 
DiMAX is in no way liable or responsible for the performance or lack thereof, for any 3rd party services or any other products that may be used 
in connection with the terms contained herein.  
 
5. TERMINATION. DiMAX may terminate Services immediately for “cause,” which shall mean any of the following: (a) a default of any term or 
condition herein, (b) You make an assignment for the benefit of creditors, (c) You files a petition for bankruptcy, (d) You becomes subject to an 
administration order for liquidation or reorganization, (e) a receiver is appointed over any of the Your property or assets, or (g) You ceases to 
carry on its business operations. 
 
5.1 Upon termination, You will no longer (a) receive any Services from DiMAX, (b) have access or be assigned phone numbers that were ported 
to DiMAX or provided by DiMAX, or(c) have access removed from websites and portals,  
 
5.2 In addition to any and all other rights and remedies hereunder, a termination fee will include all charges to the end of the original term, 
including, without limitation, unbilled charges, all of which will become immediately due and payable upon termination. 
 
5.3 Upon termination, DiMAX may release to Your new service provider the telephone number that You ported (transferred or moved over) to 
DiMAX from Your previous service provider and used in connection with the service provided herein if; (a) such new service provider is able to 
accept such number; (b) Your account has been properly terminated; (c) Your account is current, including payment for all charges and applicable 
termination fees; (d) and You request the transfer upon termination hereof. 
 
6. PHONE SERVICE USE DISCLOSURE Services hereunder are offered on a monthly or multi-month basis as stated above. You shall not resell or 
transfer any Service to another party without DiMAX’s prior written consent. You are prohibited from using the Service or the device for auto-
dialing, continuous or extensive call forwarding, telemarketing (including, without limitation, charitable or political solicitation or polling), fax or 
voicemail broadcasting or fax or voicemail blasting. 
  
6.1 You shall use all Services for lawful purposes only. If DiMAX believes that you have used Services for an unlawful purpose, it may forward the 
relevant communication and other information, including your identity, to the appropriate authorities for investigation and prosecution. You 
hereby consent to DiMAX’s forwarding of any such communications and information to the same. In addition, DiMAX will provide information in 
response to law enforcement requests, subpoenas, and court orders to protect its rights and property and in the case where failure to disclose 
the information may lead to imminent harm to the You or others.  
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6.2 You shall not use the Service or the device in any way that is threatening, abusive, harassing, defamatory, libelous, deceptive, fraudulent, 
invasive of another’s privacy, or any similar behavior.  

 
6.3 You shall not use the Services outside of the 48 mainland states of the United States of America. 
 
7. PRICING; ADDITIONAL SERVICES AND ADJUSTMENTS.  The monthly total as described in the “Product & Support Order” and “Attached Support 
List” when indicated, includes the cost of Services within the scope of the terms contained herein. Charges for additional services, if any, 
requested or required by You will be charged at DiMAX’s then current rate. DiMAX shall have the right to propose an adjustment to the monthly 
total for reasons including but not limited to; (a) equipment purchases, (b) substantial changes in the demand for Services initiated by You, (c) 
material increases in costs to DiMAX, or (d) if the Services required by You exceed the intended scope of the terms contained herein, as 
determined by DiMAX. Third Party carrier and hosting rate changes may result in an increase or decrease in monthly service charges. You may 
incur data or usage charges for mobile carriers in connection to using the DiMAX ROAM application. DiMAX reserves the right to refuse service 
if You are in default of this or any other agreement with DiMAX, and for unsafe working conditions. DiMAX may invoice You monthly, quarterly, 
bi-annually or annually. 
 
8. SERVICE RATES; ADDITIONAL CHARGES; TAXES.  DiMAX reserves the right at any time to increase rates, for excessive service calls, excessive 
parts usage, excessive consumable usage, which are a result of environmental conditions or Your use of the equipment or services. Unlimited 
Minute Plans are based on standard business usage, not to exceed 500 minutes per month per registered phone extension. DiMAX may increase 
Your monthly charges if Your use exceeds this limit.  International and incoming toll-free calls are excluded from unlimited plans and will be 
charged at then current rates.  
 
8.1 You are responsible for all applicable federal, state, provincial, municipal, local or other governmental sales, use, excise, value-added, personal 
property, public utility or other taxes, fees or charges now in force or enacted in the future, that arise from or as a result of Your subscription or 
use or payment for the Service or a device. Such amounts are in addition to payment for the Services or devices and will be billed include on an 
Invoice.  
 
8.2 If You uses DiMAX’s “Toll-Free” feature or any toll-free feature that DiMAX offers in the future, DiMAX will be entitled to recover from You 
any charges imposed on DiMAX either directly or indirectly in connection with toll-free calls made to Your phone number. DiMAX may recover 
these amounts by means of a per-call charge, rounded up to the next cent, or in such other fashion, as DiMAX deems appropriate. 
 
8.3 DiMAX will charge You at then current rates for each call made to DiMAX directory assistance. DiMAX will charge You, at its per minute bridge 
rate, which may change from time to time, for each caller who calls into a conference bridge. Per minute usage fees will be calculated based on 
all participants on the conference bridge, including on-network and off-network participants. You may incur data charges from its mobile carrier 
when making calls from a mobile device. 
 
8.4 In the event Services are disconnected or suspended for any reason, DiMAX will charge a fee to reinstate and reconnect Services. 
 
9. NO 0+ OR OPERATOR ASSISTED CALLING. Services may not support x11 calling and do not support 0+ or operator assisted calling (including, 
without limitation, collect calls, third party billing calls or calling card calls). Services may not support 311, 511 and/or other x11 (other than 
certain specified dialing such as 911 and 411, which are provided for elsewhere in this document). 
 
10. INCOMPATIBILITY WITH OTHER SYSTEMS AND SERVICES. Services may not be compatible with security systems, fire systems, elevators, or 
other systems using phone lines to establish connections, provide alert notifications, and various monitoring applications. You may be required 
to maintain a telephone connection through its local exchange carrier in order to use specific functions for other systems and services. You are 
responsible for contacting 3rd party vendors and for testing the compatibility of those systems and services. You further acknowledge that the 
Services presently may not be compatible with some broadband services and that some providers of broadband service may provide modems 
that prevent the transmission of communications using the Services. DiMAX does not warrant that the Services will be compatible with all 
broadband services and expressly disclaims any expressed or implied warranties regarding the compatibility of the Services with any broadband 
provider. 
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11. SOFTWARE.  You have not been granted any license to use the firmware or software used to provide the Services or that were or will otherwise 
be provided to You in connection with providing the Services, or embedded in the device, other than a nontransferable, revocable license to use 
such firmware or software in object code form (without making any modification thereto) strictly in accordance with the terms and conditions 
herein. DiMAX reserves the right to prohibit the use of any interface device that DiMAX has not provided to You. You hereby represent and 
warrant that You possesses all required rights, including software and/or firmware licenses, to use any interface device that DiMAX has not 
provided to You. You shall indemnify and hold DiMAX, its employees, members, successors, and assigns, harmless against any and all liability 
arising out of Your use of such interface device with the Services. You shall not reverse compile, disassemble or reverse engineer or otherwise 
attempt to derive the source code from the binary code of the firmware or software. 

 
11.1  If, as part of DiMAX’s performance of the Services, it is required to use, copy or modify any third-party system hardware, software or other 
technology provided or licensed to You, then prior to DiMAX’s performance of such Services, You will acquire all rights necessary for DiMAX to 
perform such Services. 
 
12. TAMPERING WITH THE DEVICE OR SERVICE. You shall not change the electronic serial number or equipment identifier of any device or 
otherwise tamper with any device supplied by DiMAX. You shall not attempt to hack or otherwise disrupt the Service(s) or make any use of the 
Service(s) that is inconsistent with its intended purpose. 
 
13. THEFT OF SERVICE OR DEVICE. You shall notify DiMAX immediately, in writing or by calling DIMAX You support line at 1-844-MAXLink, if a 
DiMAX provided device is stolen or if You becomes aware at any time that Service is being stolen, fraudulently used or otherwise being used in 
an unauthorized manner. You shall provide the account number and a detailed description of the circumstances of the device theft, fraudulent 
or unauthorized use of the Service. Failure to report as set forth above in a timely manner may result in the termination of Service and additional 
charges to You. Until such time as DiMAX receives notice of the theft, or fraudulent or unauthorized use, You will be liable for all use and costs 
of the Service using a device stolen from You and any and all stolen, fraudulent or unauthorized use of the Service. 
 
14. EMERGENCY SERVICES – 911 DIALING.  Services do not support traditional 911 or E911 access to emergency services in all locations. Where 
DiMAX does not offer traditional 911 or E911 access, DIMAX offers a feature known as “911 Dialing” which is a limited emergency calling service 
available only on DiMAX certified devices or equipment. The 911 Dialing feature may not work when used in conjunction with a soft phone, 
computer based phones, mobile device application phones, virtual numbers or subscriber provided You premises equipment. 911 Dialing is not 
automatic and You must separately take affirmative steps as described herein and on DiMAX’s website www.dimaxusa.com/911, to register the 
address where YOU will use the Services in order to activate 911 Dialing. You must register each DiMAX phone number that You obtain. 911 
Dialing is different in a number of important ways from traditional 911 or E911 service as described below. You shall inform any household 
residents, guests and other third persons who may be present at the physical location where You utilizes the Service of (i) the non-availability of 
traditional 911 or E911, and (ii) the important differences in and limitations of the DiMAX 911 Dialing feature as compared with traditional 911 
or E911 dialing. 
 
14.1 For each phone number that You uses for the Service, You must register with DiMAX the physical location where You will be using the Service 
with that phone number. When You move the device to another location, You must register the new location. If You do not register the new 
location, any calls made using 911 Dialing may be sent to an emergency center near the old address. DiMAX will register the initial location of 
use when You subscribes to the Service. Thereafter, You may register a new location by following the instructions from the “911″ registration 
link on Your MAXLink web account dashboard features page. For purposes of 911 Dialing, You may only register one location at a time for each 
phone line You uses with the Service.  
 
14.2 911 Dialing will not be activated for any phone line that is using the Service, unless and until You receive an email from DiMAX confirming 
that 911 Dialing has been activated for that phone line.  
 
14.3 DiMAX contracts with a third party to use the address of Your registered location to determine the nearest emergency response center and 
then forwards Your call to a general number at that center. When the center receives Your call, the operator will not have Your address and may 
not have Your phone number. You must therefore provide Your address and phone number in order to get help. Some local emergency response 
centers may decide not to have their general numbers answered by live operators 24 hours a day. If DiMAX learns that this is the case, DiMAX 
will send the call instead to a national emergency calling center and a trained agent will contact an emergency center near You to dispatch help. 
You hereby authorize DiMAX to disclose Your name and address to third-party service providers, including, without limitation, call routers, call 
centers and public service answering points, for the purpose of dispatching emergency services personnel to Your registered location. Service 
Outages due to power failure or disruption will cause 911 Dialing not to function in the event of a power failure or disruption. If there is an 
interruption in the power supply, the Service, including 911 Dialing, will not function until power is restored. Following a power failure or 
disruption, You may need to reset or reconfigure the device prior to utilizing the Service, including 911 Dialing.  
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14.4 Service outages or suspensions or terminations of service by the broadband provider or ISP will prevent all Service, including 911 Dialing, 
from functioning.  
 
14.5 Service outages due to suspension or termination of Your account will prevent all Service, including 911 Dialing, from functioning. 

 
14.6 Your ISP or broadband provider or other third parties may intentionally or inadvertently block the ports over which the Service is provided 
or otherwise impede the usage of the Service. In that event, You must alert DiMAX to this situation for assistance. During the period that the 
ports are being blocked or Service is impeded, and unless and until the blocking or impediment is removed or the blocking or impediment is 
otherwise resolved, the Service, including 911 Dialing, may not function. You acknowledge that DiMAX is not responsible for the blocking of ports 
by Your ISP, broadband provider or other third parties, or any other impediment to Your usage of the Service, or any loss of thereof, including 
911 Dialing, which may result. In the event You lose Service as a result of blocking of ports or any other impediment to Your usage of the Service, 
You will continue to be responsible for payment of the Service charges as set forth herein and as described in the “Product & Support Order” 
and “Attached Support List” when indicated.   
 
14.7 If there is a Service outage for any reason, such outage will prevent all Service, including 911 Dialing, from functioning. Such outages may 
occur for a variety of reasons, including, but not limited to, those reasons described herein. 
 
14.8 You shall activate or re-activate the Services if You change phone numbers, move phone number locations, add new phone numbers or 
ports in additional phone numbers. 911 Dialing does not function if You move, add or change phone numbers or if You port new phone numbers 
to the account, unless and until DiMAX successfully registers Your location of use for each changed, newly added or newly ported phone number. 
New activation, re-activation, and phone number moves, adds and changes, will incur an activation charge at then current rates.  
 
14.9 There may be a greater possibility of network congestion and/or reduced speed in the routing of a 911 Dialing call made utilizing the Service 
as compared to traditional 911 dialing over traditional public telephone networks. 
 
14.10 It may or may not be possible for the local emergency personnel to automatically obtain Your phone number when using 911 Dialing. 
DiMAX’s system is configured to send the automatic number identification information; however, one or more telephone companies, not DiMAX, 
route the traffic to the emergency response center and that center may not be capable of receiving and passing on that information. As a result, 
the operator who answers the 911 Dialing call may not be able to automatically obtain the caller’s phone number and call You back if the call is 
not completed or is not forwarded, is dropped, or disconnected, if caller is unable to speak to tell the operator Your phone number, or if the 
Service is not operational for any reason.  
 
14.11 In most service areas, it is not possible at this time to transmit to the local emergency response center the address that You registered for 
911 Dialing. The caller will need to state the nature of the emergency promptly and clearly, including caller’s location (and possibly caller’s 
telephone number), as the operator will not have this information. Emergency personnel will not be able to find a caller’s location if the call is 
not completed, is not forwarded, is dropped, is disconnected, if caller is unable to speak or to tell the operator the caller’s location, or if the 
Service is not operational for any reason.  
 
14.12 DiMAX does not have any control whether, or the manner in which, calls using 911 Dialing services are answered or addressed by any local 
emergency response center. DiMAX disclaims all responsibility for the conduct of local emergency response centers and the national emergency 
calling center. DiMAX relies on third parties to assist in routing 911 Dialing calls to local emergency response centers and to a national emergency 
calling center. DiMAX disclaims any and all liability or responsibility in the event such third party data used to route calls is incorrect or yields an 
erroneous result. Neither DiMAX nor its officers or employees may be held liable for any claim, damage, or loss, and You hereby waives any and 
all such claims or causes of action, arising from or relating to 911 Dialing unless such claim or cause of action arises out of or from DiMAX’s gross 
negligence, recklessness or willful misconduct. You shall defend, indemnify, and hold harmless DiMAX, its officers, directors, employees, affiliates 
and agents and any other service provider who furnishes services to You in connection the Service, from any and all claims, losses, damages, 
fines, penalties, costs and expenses (including, without limitation, attorney’s fees) by, or on behalf of, You or any third party relating to the 
absence, failure or outage of the Service, including 911 Dialing, incorrectly routed 911 Dialing calls, and/or the inability of any user of the Service 
to be able to use 911 Dialing or access emergency service personnel. If You is unwilling to accept the limitations of the 911 Dialing service, YOU 
should consider having an alternate means of accessing traditional 911 or E911 services. 
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15. LIMITATION OF LIABILITY; INDEMNIFICATION; WARRANTIES. DiMAX will not be liable for any delay or failure to provide the Services, including 
911 Dialing, at any time or from time to time, or any interruption or degradation of voice quality that is caused by any of the following: (1) an act 
or omission of an underlying carrier, service provider, vendor or other third party; (2) equipment, network or facility failure; (3) equipment, 
network or facility upgrade or modification; (4) force majeure events such as (but not limited to) acts of God, acts of nature, strikes, fire, war, 
riot, acts of terrorism and government actions; (5) equipment, network or facility shortage; (6) equipment or facility relocation; (7) service, 
equipment, network or facility failure caused by the loss of power to You; (8) outage of, or blocking of ports by, Your ISP or broadband service 
provider or other impediment to usage of the Service caused by any third party; (9) any act or omission by You or any person using the Service 
or device provided to You; or (10) any other cause that is beyond our control, including, without limitation, a failure of or defect in any device, 
the failure of an incoming or outgoing communication, the inability of communications (including, without limitation, 911 Dialing) to be 
connected or completed, or forwarded. DiMAX’s aggregate liability under the terms contained herein will in no event exceed the Service charges 
with respect to the affected time period. 
 
15.1 IN NO EVENT WILL DIMAX, ITS OFFICERS, DIRECTORS, EMPLOYEES, RESELLERS, AFFILIATES OR AGENTS OR ANY OTHER SERVICE PROVIDER 
WHO FURNISHES SERVICES TO YOU IN CONNECTION THE SERVICE BE LIABLE FOR ANY DIRECT, INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, 
EXEMPLARY OR CONSEQUENTIAL DAMAGES, OR FOR ANY OTHER DAMAGES, INCLUDING BUT NOT LIMITED TO PERSONAL INJURY, WRONGFUL 
DEATH, PROPERTY DAMAGE, LOSS OF DATA, LOSS OF REVENUE OR PROFITS, OR DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE 
OR INABILITY TO USE THE SERVICE, INCLUDING WITHOUT LIMITATION, THE INABILITY TO ACCESS EMERGENCY SERVICE PERSONNEL THROUGH 
THE 911 DIALING SERVICE OR TO OBTAIN EMERGENCY HELP. THE LIMITATIONS SET FORTH HEREIN APPLY TO CLAIMS FOUNDED IN BREACH OF 
CONTRACT, BREACH OF WARRANTY, PRODUCT LIABILITY, TORT AND ANY AND ALL OTHER THEORIES OF LIABILITY AND APPLY WHETHER OR NOT 
WE WERE INFORMED OF THE LIKELIHOOD OF ANY PARTICULAR TYPE OF DAMAGES.  
 
15.2 EXCEPT AS EXPRESSLY SET FORTH HEREIN, DIMAX MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS OF THE SERVICE OR DEVICE FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT 
OR ANY WARRANTY ARISING BY USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY WARRANTY THAT THE SERVICE 
WILL MEET YOU’S REQUIREMENTS. WITHOUT LIMITING THE FOREGOING, DIMAX DOES NOT WARRANT THAT THE SERVICE OR DEVICE WILL BE 
WITHOUT FAILURE, DELAY, INTERRUPTION, ERROR, AND DEGRADATION OF VOICE QUALITY OR LOSS OF CONTENT, DATA, OR INFORMATION. 
NEITHER DIMAX NOR ITS OFFICERS, DIRECTORS, EMPLOYEES, RELLERS, AFFILIATES OR AGENTS, OR ANY OTHER SERVICE PROVIDER OR VENDOR 
WHO FURNISHES SERVICES DEVICES, OR PRODUCTS TO YOU IN CONNECTION WITH THE SERVICE, WILL BE LIABLE FOR UNAUTHORIZED ACCESS 
TO DIMAX’S OR YOUR TRANSMISSION FACILITIES OR PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO, OR ALTERATION, THEFT OR 
DESTRUCTION OF, YOUR DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES OR 
ANY OTHER METHOD, REGARDLESS OF WHETHER SUCH DAMAGE OCCURS AS A RESULT OF DIMAX’S OR ITS SERVICE PROVIDER’S OR VENDORS’ 
NEGLIGENCE. STATEMENTS AND DESCRIPTIONS CONCERNING THE SERVICE OR DEVICE, IF ANY, BY DIMAX, AGENTS OR INSTALLERS IS 
INFORMATIONAL AND ARE NOT GIVEN AS A WARRANTY OF ANY KIND. 
 
15.3 If You received the device new from DiMAX and the device included a limited warranty at the time of receipt, You must refer to the separate 
limited warranty document provided with the device for information on the limitation and disclaimer of certain warranties. Remedies for breach 
of any such warranties will be limited to those expressly set forth in such documentation. If Your device did not include a limited warranty from 
the manufacturer at the time of receipt, You is accepting the device “as is”. You are not entitled to replacement, repair or refund in the event of 
any defect. OTHER THAN LIMITED WARRANTIES AS TO THE DEVICE EXPRESSLY SET FORTH IN THE DOCUMENTATION PROVIDED WITH THE DEVICE 
AND THE RETAIL YOU LIMITED WARRANTY EXPRESSLY SET FORTH HEREIN, WE MAKE NO WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AND 
SPECIFICALLY DISCLAIM ANY WARRANTY OF MERCHANTABILITY, FITNESS OF THE DEVICE FOR A PARTICULAR PURPOSE, TITLE OR NON-
INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY WARRANTY 
THAT THE DEVICE OR ANY FIRMWARE OR SOFTWARE IS “ERROR FREE” OR WILL MEET YOU’S REQUIREMENTS. THE FOREGOING WILL NOT BE 
DEEMED TO LIMIT ANY DISCLAIMER OR LIMITATION OF WARRANTY SET FORTH IN THE DOCUMENTATION PROVIDED WITH THE DEVICE. 
 
16. NO THIRD-PARTY BENEFICIARIES. No provision of the terms contained herein provides any person or entity not a party with any remedy, 
claim, liability, reimbursement, or cause of action or creates any other third-party beneficiary rights. You will be liable for any and all liability that 
may arise out of the content transmitted by any person, whether authorized or unauthorized, using your Service or device (each such person, a 
“User”). You shall assure that the User’s use of the Service and content comply at all times with all applicable laws, regulations and written and 
electronic instructions for use. DiMAX reserves the right to terminate or suspend Services and remove Users’ content from the Service, if DiMAX 
determines that such use or content does not conform to the requirements set forth in the terms contained herein or interferes with DiMAX’s 
ability to provide Services to You or others. DiMAX’s action or inaction under this Section will not constitute any review or approval of You or 
Your Users’ use or content. DiMAX provides a function that allows a user to record individual telephone conversations. The laws regarding the 
notice and notification requirements of such recorded conversations vary from state to state. You are solely responsible for applying the local 
laws in the relevant jurisdiction when using this feature. 
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17. INDEMNIFICATION. You shall indemnify, defend and hold harmless DiMAX and its officers, directors, employees, agents, affiliates, successors 
and permitted assigns (collectively, "Indemnified Party") against any and all losses, damages, liabilities, deficiencies, claims, actions, judgments, 
settlements, interest, awards, penalties, fines, costs, or expenses of whatever kind, including attorneys' fees, fees and the costs of enforcing any 
right to indemnification under the terms contained herein and the cost of pursuing any insurance providers, incurred by Indemnified 
Party/awarded against Indemnified Party, relating to/arising out of or resulting from any claim of a third party arising out of or occurring in 
connection with the terms contained herein and the obligations of You hereunder. 
 
18. ENTIRE AGREEMENT. The terms contained herein, including and together with any related Product and Service Orders, exhibits, and schedules 
constitute the sole and entire agreement of DiMAX and You with respect to the subject matter contained herein, and supersedes all prior and 
contemporaneous understandings, agreements, representations and warranties, both written and oral, regarding such subject matter. 
 
19. AUTHORITY. You have all requisite power and authority to enter into an agreement and bind Your company to the terms contained herein. 
 
20. SURVIVAL. Subject to the limitations and other provisions of these terms, the representations and warranties contained herein shall survive 
the expiration or earlier termination of the services, as well as any other provision that, in order to give proper effect to its intent, should survive 
such expiration or termination, shall survive the expiration or earlier termination of Services or associated agreement.  
 
21. SEVERABILITY. If any term or provision of the terms contained herein is invalid, illegal or unenforceable in any jurisdiction, such invalidity, 
illegality or unenforceability shall not affect any other terms or provisions contained herein. 

 
22. WAIVER. No waiver by any party of any of the provisions of the terms contained herein shall be effective unless explicitly set forth in writing 
and signed by the party so waiving. Except as otherwise set forth in the terms contained herein, no failure to exercise, or delay in exercising, any 
rights, remedy, power or privilege arising from shall operate or be construed as a waiver thereof, nor shall any single or partial exercise of any 
right, remedy, power or privilege hereunder preclude any other or further exercise thereof or the exercise of any other right, remedy, power or 
privilege. 

 
23. NON-DISPARAGEMENT. You have the right to post reviews on websites including but not limited Google, Yelp, Facebook, Better Business 
Bureau, and the like, only after making a good faith effort to resolve disputes or issues with DiMAX in a discreet manner as specifically defined 
below. While DiMAX will work in good faith to resolve orally communicated issues, You agree that the following writings-based procedure must 
be followed in order to give DiMAX ample time to resolve and satisfy any and all issues presented, and before any negative or critical review is 
communicated by You to others in any and all forms, whether verbally or in writing. You will inform DiMAX in writing (by certified mail, return 
receipt requested) of the precise nature, in full detail, of the service deficiencies, product issues, or any other issue You experienced. DiMAX will 
have up to 60 days to correct the problem as stated by You and in the event DiMAX has not cured the stated problem within 60 days, You can 
post reviews without being in default of any the terms contained herein or other agreements with DiMAX.  
 
24. END OF TERM.  DiMAX will perform an account audit and You will be responsible to pay all outstanding charges. An attempt to cancel early 
will be considered a default of Your obligations with DiMAX.  
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AGREEMENT  

 AGREEMENT NO.:    
 CUSTOMER  (“YOU” OR “YOUR”) 

FULL LEGAL NAME:   Evansville, City of    

ADDRESS:  31 S Madison St   Evansville, WI 53536 
 EQUIPMENT AND PAYMENT TERMS 
TYPE, MAKE, MODEL NUMBER, SERIAL NUMBER, AND INCLUDED ACCESSORIES  SEE ATTACHED SCHEDULE  

(1) MAXLink PBX Phone System, (32) System Extension, (2) 2-Port General ATA, (2) WattBox Standby UPS & Battery Pack | 8 
Outlets     

      

EQUIPMENT LOCATION: As Stated Above    (*PLUS TAX) 
TERM IN MONTHS:  63    MONTHLY PAYMENT AMOUNT*: $395     
SECURITY DEPOSIT: $0         

 ADDITIONAL TERMS AND CONDITIONS 

AGREEMENT. You want us to now provide you the equipment and/or software referenced herein (“Equipment”) 

and you unconditionally agree to pay us the amounts payable under the terms of this agreement (“Agreement”) 

each period by the due date. This Agreement is binding upon our acceptance hereof and will begin on the date 

the Equipment is delivered to you or any later date we designate.  We may charge you a one-time origination 

fee of $125.00. If we do not receive by the due date, at the remittance address indicated on your invoice, any 

amount payable to us, you will pay a late charge equal to: 1) the greater of ten (10) cents for each dollar overdue 

or twenty-six dollars ($26.00); or 2) the highest lawful charge, if less. Any security deposit will be returned upon 

full performance.   

NET AGREEMENT. THIS AGREEMENT IS NON-CANCELABLE FOR THE ENTIRE AGREEMENT TERM. 

YOU AGREE THAT YOU ARE UNCONDITIONALLY OBLIGATED TO PAY ALL AMOUNTS DUE UNDER 

THIS AGREEMENT FOR THE ENTIRE TERM. YOU ARE NOT ENTITLED TO REDUCE OR SET-OFF 

AGAINST AMOUNTS DUE UNDER THIS AGREEMENT FOR ANY REASON.  

EQUIPMENT USE. You will keep the Equipment in good working order, use it for business purposes only and 

not modify or move it from its initial location without our consent. If we have entered into a separate arrangement 

with you for maintenance, service, supplies, etc. with respect to the Equipment, payments under this Agreement 

may include amounts owed under that arrangement, which amounts may be invoiced as one payment for your 

convenience.  

SOFTWARE/DATA. Except as provided in this paragraph, references to “Equipment” include any software 

referenced above or installed on the Equipment. We do not own the software and cannot transfer any interest 

in it to you. We are not responsible for the software or the obligations of you or the licensor under any license 

agreement. You are solely responsible for protecting and removing any confidential data/images stored on the 

Equipment prior to its return for any reason.  

LIMITATION OF WARRANTIES. EXCEPT TO THE EXTENT THAT WE HAVE PROVIDED YOU A 

WARRANTY IN WRITING, WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU CHOSE 

ANY/ALL THIRD-PARTY SERVICE PROVIDERS BASED ON YOUR JUDGMENT. YOU MAY CONTACT US 

OR THE MANUFACTURER FOR A STATEMENT OF THE WARRANTIES, IF ANY, THAT THE 

MANUFACTURER IS PROVIDING. WE ASSIGN TO YOU ANY WARRANTIES GIVEN TO US.  

ASSIGNMENT. You may not sell, assign, or sublease the Equipment or this Agreement without our written 

consent. We may sell or assign this Agreement and our rights in the Equipment, in whole or in part, to a third 

party without notice to you. You agree that if we do so, our assignee will have our assigned rights under this 

Agreement but none of our obligations and will not be subject to any claim, defense, or set-off that may be 

assertable against us or anyone else. Notwithstanding the foregoing, if we sell or assign this Agreement or our 

rights in the Equipment, we will retain our obligations under the Agreement.  

LAW/FORUM. You agree that this Agreement and any claim related to this Agreement shall be governed by 

the internal laws of the state in which our (or, if we assign this Agreement, our assignee’s) principal place of 

business is located and any dispute concerning this Agreement will be adjudicated in a federal or state court in 

such state. You hereby consent to personal jurisdiction and venue in such courts and waive transfer of venue. 

Each party waives any right to a jury trial.  

LOSS OR DAMAGE. You are responsible for any damage to or loss of the Equipment. No such loss or damage 

will relieve you from your payment obligations hereunder. Except for claims, losses, or damages caused by our 

gross negligence or willful misconduct, you agree to indemnify us and our assignee, if applicable, against any 

claims, losses, or damages, including attorney fees, in any way relating to the Equipment or data stored on it. 

This indemnity will survive the expiration of this Agreement. In no event will we be liable for any consequential 

or indirect damages. 

INSURANCE. You agree to maintain commercial general liability insurance acceptable to us. You also agree 

to: 1) keep the Equipment fully insured against loss at its replacement cost, with us named as loss payee; and 

2) provide proof of insurance satisfactory to us no later than 30 days following the commencement of this 

Agreement, and thereafter upon our written request. If you fail to maintain property loss insurance satisfactory 

to us and/or you fail to timely provide proof of such insurance, we have the option, but not the obligation, to 

secure property loss insurance on the Equipment from a carrier of our choosing in such forms and amounts as 

we deem reasonable to protect our interests. If we secure insurance on the Equipment, we will not name you as 

an insured party, your interests may not be fully protected, and you will reimburse us the premium which may 

be higher than the premium you would pay if you obtained insurance, and which may result in a profit to us 

through an investment in reinsurance. If you are current in all of your obligations under the Agreement at the 

time of loss, any insurance proceeds received will be applied, at our option, to repair or replace the Equipment, 

or to pay us the remaining payments due or to become due under this Agreement, plus our booked residual, 

both discounted at 3% per annum. 

TAXES. We own the Equipment. You will pay when due, either directly or by reimbursing us, all taxes and 

fees relating to the Equipment and this Agreement. Sales or use tax due upfront will be payable over the 

term with a finance charge. 

END OF TERM. At the end of the term of this Agreement (the “End Date”), you will return the Equipment to 

the location designated by us, at your expense. If the returned Equipment is not immediately available for 

use by another without need of repair, you will reimburse us for all repair costs. Upon thirty (30) days prior 

written notice, you may pay off this Agreement early by paying us the sum of (i) all of the unpaid periodic 

payments under the Agreement (including the scheduled or minimum periodic payments to become due in 

the future), (ii) the amount of any accrued taxes payable under the Agreement (or an estimate thereof if the 

actual accrued amount is not then yet available), and (iii) any other miscellaneous amounts then due and 

owing or accrued under the Agreement. 

DEFAULT/REMEDIES. If a payment becomes 10+ days past due, or if you otherwise breach this 

Agreement, you will be in default, and we may require that you return the Equipment to us at your expense 

and pay us: 1) all past due amounts and 2) all remaining payments for the unexpired term, plus our booked 

residual, discounted at 3% per annum; and we may disable or repossess the Equipment and use all other 

legal remedies available to us. You agree to pay all costs and expenses (including reasonable attorney 

fees) we incur in any dispute with you related to this Agreement. You agree to pay us interest on all past 

due amounts at the rate of 1.5% per month, or at the highest rate allowed by applicable law, if less. 

UCC. If we assign rights in this Agreement for financing purposes, you agree that this Agreement, in the 

hands of our assignee, is, or shall be treated as, a “Finance Lease” as that term is defined in Article 2A of 

the Uniform Commercial Code (“UCC”). You agree to forgo the rights and remedies provided under sections 

507-522 of Article 2A of the UCC.  

MISCELLANEOUS. This Agreement is the entire agreement between you and us relating to our providing 

and your use of the Equipment and supersedes any prior representations or agreements, including any 

purchase orders. Amounts payable under this Agreement may include a profit to us. The parties agree that 

the original hereof for enforcement and perfection purposes, and the sole “record” constituting “chattel 

paper” under the UCC, is the paper copy hereof bearing (i) the original or a copy of either your manual  

signature or an electronically applied indication of your intent to enter into this Agreement, and (ii) our original 

manual signature. If any provision of this Agreement is unenforceable, the other provisions herein shall 

remain in full force and effect to the fullest extent permitted by law. Any change must be in writing signed 

by each party. 

 OWNER (“WE”, “US”, “OUR”)  CUSTOMER’S AUTHORIZED SIGNATURE 
Dimax Office Solutions, Inc. THIS AGREEMENT IS NON-CANCELABLE FOR THE FULL AGREEMENT TERM. 

201 Sunnyside Dr  Milton, WI 53563-1500 CUSTOMER: (As Stated Above) 

SIGNATURE: DATE:       SIGNATURE: X  DATE:       

PRINT NAME & TITLE:       PRINT NAME & TITLE:      

     

OfficeAdministrator
Highlight

OfficeAdministrator
Highlight

OfficeAdministrator
Highlight



 
 
 
 

USPA Disclosure 
To help the government fight the funding of terrorism and money laundering activities, federal 
law requires all. Financial institutions to obtain, verify and record information that identifies 
each person who opens an account. What this means to you: When you open an account, we will 
ask you for your name, address, date of birth, and other information that will allow us to identify 
you. We may also ask to see your driver's license or other identifying documents. 
 
 
 
 

Federal Tax ID#: __ __ -__ __ __ __ __ __ __ 

 
 
 
 
 
 
 
 
 
  

Guarantor's SS# (if applicable):__________________ 
 
 
 

Lessee Signature: __________________________ 

Print Name:          __________________________ 

Print Title:            __________________________ 
Date:                     __________________________ 
  

Aaron


aaronfalk
Not Required

aaronfalk


aaronfalk


aaronfalk


aaronfalk








S-211 (R. 6-22)	 Wisconsin Department of Revenue

Resale  (Enter purchaser’s seller’s permit or use tax certificate number)

Reason for Exemption

Manufacturing and Biotechnology

 	 Tangible personal property (TPP) or item under s.77.52(1)(b) that is used exclusively and directly by a manufacturer in manufacturing 
an article of TPP or items or property under s.77.52(1)(b) or (c) that is destined for sale and that becomes an ingredient or 
component part of the article of TPP or items or property under s.77.52(1)(b) or (c) destined for sale or is consumed or destroyed 
or loses its identity in manufacturing the article of TPP or items or property under s.77.52(1)(b) or (c) destined for sale.

 	 Machines and specific processing equipment and repair parts or replacements thereof, exclusively and directly used by a 
manufacturer in manufacturing tangible personal property or items or property under s.77.52(1)(b) or (c) and safety attachments 
for those machines and equipment.

 	 The repair, service, alteration, fitting, cleaning, painting, coating, towing, inspection, and maintenance of machines and specific 
processing equipment, that the above purchaser would be authorized to purchase without sales or use tax, at the time the service 
is performed.  Tools used to repair exempt machines are not exempt.

 	 Fuel and electricity consumed in manufacturing tangible personal property or items or property under s.77.52(1)(b) or (c) in this state.
	 Percent of fuel exempt:	 %	 Percent of electricity exempt:	 %

  	 Portion of the amount of fuel converted to steam for purposes of resale.  Percent of fuel exempt:	 %

	 Property used exclusively and directly in qualified research, by persons engaged in manufacturing at a building assessed under 
s. 70.995, by persons engaged primarily in biotechnology in Wisconsin, or a combined group member conducting qualified 
research for another combined group member that meets these requirements.

Check One	 Single Purchase	 Continuous

Purchaser: Complete this certificate and give it to the seller.
Seller: If this certificate is not fully completed, you must charge sales tax. Keep this certificate as part of your records.

Wisconsin Sales and Use Tax Exemption Certificate  

Do not send this certificate to the Department of Revenue

Form
S-211

This Form May Be Reproduced

Farming

 	 Tractors (except lawn and garden tractors), all-terrain vehicles (ATV) and farm machines, including accessories, attachments, and 
parts, lubricants, nonpowered equipment, and other tangible personal property or items or property under s.77.52(1)(b) or (c) that 
are used exclusively and directly, or are consumed or lose their identities in the business of farming. This includes services to the 
property and items above.

 	 Feed, seeds for planting, plants, fertilizer, soil conditioners, sprays, pesticides, and fungicides.

 	 Breeding and other livestock, poultry, farm work stock, bees, beehives and bee combs.

 	 Containers for fruits, vegetables, bee products, grain, hay, and silage (including containers used to transfer merchandise to 
customers), and plastic bags, sleeves, and sheeting used to store or cover hay and silage. Baling twine and baling wire.

 	 Animal waste containers or component parts thereof (may only mark certificate as “Single Purchase”).

 	 Animal bedding, drugs for farm livestock or bees, and milk house supplies.

(To qualify for this exemption, the purchaser must use item(s) exclusively and directly in the business of farming, including dairy 
farming, agriculture, horticulture, floriculture, silviculture, beekeeping or custom farming services.)

Purchaser Information
Business Name Type of Business

Business Address City State ZIP Code

Purchaser’s Tax ID Number State of Issue

If no Tax ID Number, enter one 
of the following:

FEIN Driver’s License Number/State Issued ID Number	 State of Issue

Seller Information
Name

Address City State ZIP Code

https://www.revenue.wi.gov/DORForms/s-211-inst.pdf


S-211 (R. 6-22)	 Wisconsin Department of Revenue

I declare that the information provided is complete and accurate to the best of my knowledge, and that the product(s) purchased will be used in 
the exempt manner indicated. If a product is not used in an exempt manner, I will remit use tax on the purchase price at the time of first taxable 
use. I understand that failure to remit the use tax may result in a future liability, including tax, interest, and penalty. 

CAUTION: Using this certificate to avoid paying sales tax may result in a fine of $250 for each transaction for which the certificate is used

	 Governmental Units and Other Exempt Entities
 	 The United States and its unincorporated agencies and instrumentalities.
	 Any federally recognized American Indian tribe or band in this state.
 	 Wisconsin state and local governmental units, including the State of Wisconsin or any agency thereof, Wisconsin counties, cities, 

villages, or towns, and Wisconsin public schools, school districts, universities, or technical college districts.
 	 Organizations meeting the requirements of section 501(c)(3) of the Internal Revenue Code.  Wisconsin organizations must enter 

a CES number above.

Enter CES No., if applicable
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	 Signature of Purchaser	 Print or Type Name	 Title	 Date

- 2 -

	 Other
	 Containers and other packaging, packing, and shipping materials, used to transfer merchandise to customers of the purchaser.

	 Trailers and accessories, attachments, parts, supplies, materials, and service for motor trucks, tractors, and trailers which are 
used exclusively in common or contract carriage under LC, IC, or MC No. (if applicable)	 .

	 Machines and specific processing equipment used exclusively and directly in a fertilizer blending, feed milling, or grain drying 
operation, including repair parts, replacements, and safety attachments.

	 Building materials acquired solely for and used solely in the construction or repair of holding structures used for weighing and 
dropping feed or fertilizer ingredients into a mixer or for storage of such grain, if such structures are used in a fertilizer blending, 
feed milling, or grain drying operation.

	 Tangible personal property purchased by a person who is licensed to operate a commercial radio or television station in Wisconsin, 
if the property is used exclusively and directly in the origination or integration of various sources of program material for commercial 
radio or television transmissions that are generally available to the public free of charge without a subscription or service agreement.

	 Fuel and electricity consumed in the origination or integration of various sources of program material for commercial radio or 
television transmissions that are generally available to the public free of charge without a subscription or service agreement.

	 Percent of fuel exempt:	 %	 Percent of electricity exempt:	 %

	 Tangible personal property, property, items and goods under s.77.52(1)(b), (c), and (d), or services purchased by a Native American 
with enrollment #	 , who is enrolled with and resides on the

	 Reservation, where buyer will take possession of such property, items, goods, or services.

	 Tangible personal property and items and property under s.77.52(1)(b) and (c) becoming a component of an industrial or municipal 
waste treatment facility, including replacement parts, chemicals, and supplies used or consumed in operating the facility.  Caution: 
Do not check the “continuous” box at the top of page 1.

	 Portion of the amount of electricity or natural gas used or consumed in an industrial waste treatment facility.
	 (Percent of electricity or natural gas exempt	 %)

	 Electricity, natural gas, fuel oil, propane, coal, steam, corn, and wood (including wood pellets which are 100% wood) used for fuel 
for residential or farm use. 	 % of Electricity	 % of Natural Gas	 % of Fuel

	 Exempt	 Exempt	 Exempt

	 Residential . . . . . . . . . . . . . . . . . . . . .                    	 %	 %	 %

	 Farm . . . . . . . . . . . . . . . . . . . . . . . . . .                         	 %	 %	 %

	 Address Delivered:

	 Percent of printed advertising material solely for out-of-state use.	 %
	 Catalogs, and the envelopes in which the catalogs are mailed, that are designed to advertise and promote the sale of merchandise 

or to advertise the services of individual business firms.
	 Computers and servers used primarily to store copies of the product that are sent to a digital printer, a plate-making machine, or a 

printing press or are used primarily in prepress or postpress activities, by persons whose NAICS code is 323111, 323117, or 323120.
	 Purchases from out-of-state sellers of tangible personal property that are temporarily stored, remain idle, and not used in this state 

and that are then delivered and used solely outside this state, by persons whose NAICS code is 323111, 323117, or 323120.
	 Other purchases exempted by law. (State items and exemption).
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