
N O T I C E 

A meeting of the City of Evansville Municipal Services Committee will be held at the location, on the 
date, and at the time stated below. Notice is further given that members of the Finance and Labor, Public 
Safety, Plan Commission and Economic Development Committee may be in attendance. Requests for 
persons with disabilities who need assistance to participate in this meeting should be made by calling 
City Hall at (608)-882-2266 with as much notice as possible. 

City of Evansville Municipal Services Committee 
City Hall, 31 S Madison St., Evansville, WI 53536 

Tuesday, March 31, 2026 at 5:00 p.m. 

AGENDA 

1. Call to Order
2. Roll Call
3. Motion to Approve the Agenda
4. Motion to Waive the reading of the minutes of the February 17, 2026 Regular

Meeting and Approve them as printed.
5. Civility Reminder
6. Citizen appearances
7. New Business

A. Hail Damage Update
B. Discussion and Motion to Approve Utility Policy Updates to Eliminate Sewer Credits

and Refunds
C. Motion to Recommend Resolution 2026-04 Authorizing Chloride Reduction Program
D. Discussion and Possible Motion to Expand Committee Membership or Create a

Workgroup to include Rural or Industrial Rate Payer Representation.
E. Galvanized/Lead Service Lateral Reimbursement Discussion
F. Discussion and Motion to Recommend Contract for Longfield Street Reconstruction
G. Upper 90 Project Proposal Discussion

8. Electric & Water Utility
A. Project Updates
B. Monthly Reports

1. Electric Reports
a. Usage & Outages



  Ben Corridon, Municipal Services Chair 

b. Disconnections 
2. Water Usage Reports 

C. WPPI Energy Report 
9. Public Works 

A. Wastewater Utility 
B. Stormwater Utility 
C. City Engineer Report 
D. Cemetery Report 
E. Parks and Recreation Report 

10. Old Business 
A. Revisit flood concerns for new path along the creek 

11. Next Meeting Dates:  
A. April 28, 2026, at 5:00 p.m. 
B. 2026: May 26, June 30, July 28, August 25, September 29, October 27 at 5:00 p.m. and 

December 3 at 3:00 p.m. 
12. Adjourn. 



City of Evansville Municipal Services Committee 

City Hall, 31 S Madison St., Evansville, WI 53536 

Tuesday, February 17, 2026 at 5:00 p.m. 

MINUTES 

1. Call to Order: Corridon called the meeting to order at 5:02 p.m.

2. Roll Call:

3. Motion to Approve the Agenda, adding Motion to Recommend to 7A and 7B, moving 9C to

after 6, tabling item 10A by Barnes, seconded by Corridon. Motion passed 2-0.

4. Motion to Waive the reading of the minutes of the January 27, 2026 Regular

Meeting and Approve them as printed by Corridon, seconded by Barnes. Motion

passed 2-0. 

5. Civility Reminder: Corridon issued a reminder that all City Business shall be

conducted with civility and decorum.

6. Citizen appearances: None

7. New Business:

A. Motion to Recommend to Finance and Labor Relations the Farmland Rental Agreement

by Corridon, seconded by Barnes. Motion passed 2-0.

Kriebs reported that the City had purchased the land and Ken Andrews reached out to see

about renting the land to farm it. This would benefit the City to not have to tend to the land.

B. Motion to Recommend to Finance and Labor Relations the Daupler Dispatch Agreement

through February 10, 2029 by Corridon, seconded by Barnes. Motion passed 2-0.

C. Hail Damage Update: Kriebs reported that the estimates are approved for the repair work

at the WWTP by the insurance company. Destree is still working on the steel roofs.

8. Electric & Water Utility

A. Project Updates: There was discussion about the TDS excavating progress. The DOT is

expanding Hwy 14 between Ballard and Butts Corner, so the utility is going to take the

opportunity to move all of their overhead equipment to underground. Doudlah Farms also

will be building a building that requires a 3-phase for electric. Per the PSC, Doudlah will

have to pay for their primary extension. Since they currently have a single phase, the plan is

to pay for the additional 2 phases to be extended to their facility. Street light installs

continue for Kwik Trip, Cherry Street, and Almeron Street. There has been joint work with

TDS to ease costs for Badger/Higgins to move underground. PSC data requests are being

worked on to move forward with the rate case.

B. Monthly Reports

1. Electric Reports

Members Present/Absent Others Present 

Alderperson Ben Corridon P Scott Kriebs, Municipal Services Director 

Alderperson Lita Droster A Dale Roberts, Public Works Foreperson 

Alderperson Abbey Barnes P Brian Berquist, Town & Country Engineering 
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a. Usage & Outages: There were no outages for the month. The usage has 

increased each year. 

b. Disconnections: Disconnection isn’t scheduled  

2. Water Usage 

a. Discussion of Water Usage Report: Kriebs reported that the high-water usage 

was for a major leak at Baker Manufacturing. The system didn’t catch it because 

it was a 100 cubic feet meter. 

C. WPPI Energy Report: Kriebs shared information from Jacobson that the High School was 

awarded a super grant from WPPI for $8,000 for energy efficiency projects that need to be 

completed by the end of 2026. Jacobson recommend adding an additional $2000 from the 

VLU funds.   

9. Public Works 

A. Wastewater Utility 

1. Chloride Reduction Program: Kriebs reported that a meeting with Sergeant hasn’t 

happened yet to try and restructure it moving forward. 

B. Stormwater Utility: Nothing to Report 

C. City Engineer Report: 

Items discussed included: maintenance contract for the Wind Turbine, Longfield Street 

specs and bidding, spring timeline for paving, last phase for Windmill Ridge, and the next 

phases for Capstone Ridge and Settler’s Grove. Berquist also shared the design plan and 

reasoning for the new path along the creek. 

D. Cemetery Report: Roberts reported that the grave heater that was purchased broke so had 

to come up with a new way to heat the ground. A culvert was cut in half so that can create a 

dome to blow propane heat under it. The City has been digging full burials for Holy Cross. 

As of this week, Tim Magee has decided to retire and not do interments any longer. Roberts 

feels that this is a good time for the City to remove itself from everything at Holy Cross. 

Holy Cross is not in our fee schedule and has been done as a favor up until now. 

E. Parks and Recreation Report: Corridon shared that the Ice Age Trail would like to install 

a kiosk to bring attention to the Ice Age Trail. Roberts reported that they are working on 

ordering a new pier. 

10. Old Business 

A. Revisit flood concerns for new path along the creek 

11. Next Meeting Dates:  

A. March 31, 2026, at 5:00 p.m. 

B. 2026: April 28, May 26, June 30, July 28, August 25, September 29, October 27 at 5:00 

p.m. and December 3 at 3:00 p.m. 

12. Adjourn: Corridon adjourned the meeting at 5:53 p.m. 
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PURPOSE AND SCOPE 
1-1 Purpose and Scope 
The purpose of this manual is to provide staff and utility customers with a general frame of 
reference on how billing, payments, agreements, and disconnections will be conducted. 

 
 

SEGREGATION OF DUTIES 
2-1 Staff 

• No person shall adjust a bill for any reason set forth in this policy, in Public Service 
Commission (PSC) regulations or any other policy or statute and collect payment of the 
same adjusted bill. 

• If a staff member makes an adjustment to a bill due to an error or agreement, 
another staff member must take payment. 

 
 

REQUEST FOR INFORMATION 
 
3-1 Request for Information 
As allowed by the Public Service Commission’s (PSC) administrative rules, if another person, 
including a family member, requests a customer’s information, the City shall follow Wisconsin 
Statute 196.137 concerning sharing municipal utility customer information. This statute defines 
customer information as “any information received from customers which serves to identify 
customers individually by usage or account status.” Under this statute, a utility is prohibited 
from releasing customer information to any person except: 

• Agents, vendors, partners, or affiliates of the municipal utility that are engaged to 
perform any services or functions for or on behalf of the City. 

• In connection with an issue of municipal securities and to the extent the City 
determines release is necessary to comply with securities disclosure obligations to a 
lender, a purchaser, potential purchaser, investor, or potential investor, in municipal 
securities. 

• In connection with the preparation of real estate closing documents, a title agent, 
insurer, lender, mortgage broker, or attorney providing legal services. 

• In connection with a real estate transaction or appraisal of real property, a real estate 
broker or salesperson licensed under Wisconsin Statute chapter 452, or an appraiser 
certified or licensed under Wisconsin Statute chapter 458. 

• In connection with the foreclosure of real property, a lender or prospective 
purchaser. 

• Transmission and distribution utilities and operators within whose 
geographic service territory the customer is located. 

• The commission or any person whom the commission authorizes by order or rule to 

https://docs.legis.wisconsin.gov/statutes/statutes/196/137?view=section
https://docs.legis.wisconsin.gov/statutes/statutes/196/137?view=section
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receive the customer information. 
• The owner of a rental dwelling unit to whom the City provides notice of past-due 

charges pursuant to Wis. Stat. 66.0809 (5). 
• An owner of real property provided with municipal utility service or the owner's 

designated agent or representative. 
• Any person who is otherwise authorized by law to receive the customer information. 

When necessary, the City may need to consult its legal advisor(s) or the PSC when determining 
if the requesting party meets one or more of these exclusions. 

 
 

APPLICATION FOR SERVICE 
4-1 Owner Occupants 

• An Application for Service is required for water and/or electrical service to be 
provided. 

• Customers are required to provide the following information (full name and date of 
birth) and one of the following identification, driver’s license, passport, or last 4 of SSN, 
as identified in PSC 113.0408 (2) (c) for service to remain in their name. 

• Closing companies can submit a service application on behalf of the customer. 
• The City will ask for the best contact information (i.e. cell phone or home phone) 

to contact the customer in case of emergency, service interruption or billing 
concerns. 

• The utility shall disconnect service if the application is not returned within thirty 
(30) days. 
 

4-2 Rental Properties 
• Service may remain in the landlord’s name until the tenant completes the ‘Application 

for Service’ or remain in the landlords name if they choose per an arrangement with the 
tenant. 

• Customers are required to provide information (full name and date of birth) and one of 
the following identification, driver’s license, passport, or last 4 of SSN, as identified in 
PSC 113.0408 (2) (c) for service to remain in their name. 

• The City will ask for the best information to contact the customer (i.e. cell phone 
or home phone) in case of emergency, service interruption, or billing. 

The landlord or property owner has 14 days to notify the City of a change in tenant or customer. 
Failure to notify the City may result in back billing being the full responsibility of the property 
owner(s) until the following billing cycle. 
 
 
  

https://docs.legis.wisconsin.gov/statutes/statutes/66/viii/0809
https://docs.legis.wisconsin.gov/code/admin_code/psc/113/iv/0408/2/c/2
https://docs.legis.wisconsin.gov/code/admin_code/psc/113/iv/0408/2/c/2
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CLOSING AND TRANSFERRING ACCOUNTS 
5-1 Practice 

• The City closes all accounts with a final bill when a transfer is required. The purpose of 
the final bill is to show a clear point of transfer (date and use) allowing both parties clear 
and separate financial obligations. 

• Unless the new customer’s information is already on the account to be transferred, a new 
‘Application for Service’ form must be completed. 

• When faced with an account owner that is unreachable, the City reserves the right to hold 
transferring the account until the City is satisfied that the listed account owner has 
abandoned the account so as not to violate Wis. Stat. 196.137. 

• In case of an unreachable customer, proof of the right to transfer or close the account 
may include but is not limited to lease agreements / deed transfer for the same service 
location, letter stating power of attorney, death certificate, will and trust, estate or more 
that shows the transfer of property and/or guardianship of the account owner. 

• The City does not keep copies of these forms or copies of driver licenses, only the 
‘Application for Service’. 

 
5-2 Fees 

• Title companies requesting the closing or transfer of an account with water service will 
be charged twenty dollars ($20) per parcel ID. 

 
 

PAYMENT OPTIONS 
6-1 Online payment and in Person 

• Online payments can be made through MyAccount. 
• Payments cancelled for non-sufficient funds (NSF) shall be subject to a NSF fee per 

Chapter 2-245 of the Municipal Code.  
• No employee of the City shall physically create or assist in the creation of these on-line 

accounts for individual customers. Employees may verbally assist customers but may not 
physically set up digital MyAccount access, digital wallets, autopay, or make any 
payments. Under no circumstances shall a City employee enter payments on behalf of a 
Customer into MyAccount 

 
6-2 ACH Accounts 

• Accounts can be set up at City Hall. 
• Customers must complete and sign a Direct Payment Form with bank routing and 

account numbers. 
• A voided check or financial institution verified account information shall be 

attached to the form to provide staff with the necessary routing and account 
information. 

 

https://docs.legis.wisconsin.gov/statutes/statutes/196/137?view=section
https://myaccount.evansvillewi.gov/
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6-3 Low Income/Emergency Assistance 
• Assistance is available year-round, through the state Energy Assistance program. 

Heating Assistance applications are taken from September to May and Crisis 
applications are taken during the disconnection time frame from April-October (or 
until the funds run out). Heating Assistance is sent to the customers’ heating source, 
either WE Energies or the City. Crisis funds are sent directly to the City and applied to 
the customer’s account. The notification process during this period provides the 
necessary reminders and time for an account owner to file for assistance. 

• Confirmation of receiving low income or emergency assistance will be used to: 
o Restore power to a customer after it has been disconnected for non-payment. 
o Used as payment to prevent disconnection. 

• The City will only accept confirmation via phone, email, mail, or fax directly 
from the source of assistance. 

• If a Customer leaves the service area, remaining assistance funds shall be 
returned to the assistance resource, not the customer. 

 
6-4 Cash 

• Cash transactions shall follow the City’s Cash Handling Policy. 
• All cash denominations paid in $20.00 or greater shall be checked with a counterfeit 

marker. 
 
6-5 Checks 

• All checks shall be stamped for “Deposit Only”. 
• The City will not cash checks for any nominal amount. 
• The City will not accept any postdated checks. 
• The City will not accept third (3rd) party check. 

 
6-6 Returned Payment Process 

• Payments cancelled for a returned transaction shall be subject to a returned payment fee 
as permitted in Chapter 2-245 of the Municipal Code, also see Fee Schedule 2-245. 

• The transaction is reversed in the cash receipt system. 
• Staff documents the customer’s account as having a returned payment. 
• A letter is sent to the customer of the returned transaction via certified mail. 
• The customer has up to10 business days to make good on the returned payment. 
• If not corrected within 10 business days, information shall be sent to the Police 

Department for an Ordinance violation. 
• The City shall refuse payment from individuals or to accounts when two returned 

transactions have occurred within 12 months. Customers will not be able to make a 
payment using a method that was returned as described above for at least 12 months. In 
cases of reported fraud or similar, the City Administrator/ Finance Director/ Finance 
Director can authorize an exception. 

https://energyandhousing.wi.gov/Pages/AgencyResources/energy-assistance.aspx
https://energyandhousing.wi.gov/PublishingImages/Pages/AgencyResources/energy-assistance/%28English%29%205.pdf
https://211wisconsin.communityos.org/apssreadonly/render/id/6868/form/service/record_id/14841
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/evansvillewi.gov/content/Ordinances/Appendix%20A%20Fee%20Schedule.pdf
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• Returned payment and associated fees must be paid in full to avoid disconnection. 
• If a payment was received to avoid disconnection, see the disconnection policy below 

 
6-7 Credit or Debit Card 

• Credit card can be taken in person at City Hall or online through MyAccount. 
• The City shall check the back of credit cards for signatures and ask for identification 

if: 
o The card owner information does not match the account information. 
o The card signature line requests an identification check. 
o The signatures of the receipt and the back of the card do not match. 

• Any additional charges for service and use of a credit or debit payment system shall be 
charged to the customer at the time of the transaction. 

• City employees shall make in person credit card transactions directly through PSN or a 
credit card terminal if available.  

• MyAccount payments should be made directly by the Customer 
 
 

BUDGET PLANS 
7-1 Budget Plans 
Budget Plans are used to allow customers a steady method of payment based on 12 months of 
data. Followed in accordance with PSC 113.0406(5). 

• Accounts must be made current with no past due amounts to be eligible for a Budget 
Plan. 

• A Budget Agreement must be completed, signed, and returned by the account 
holder. 

• In determining a Budget Plan, the City will add the last 12 months of bills and 
divide them by 11, rounding to the nearest dollar increment provided by the 
City’s utility billing software to determine the monthly budget amount. 

• The City will notify the customer if there is need for a change to the customers 
budget plan via letter mailed to the billing address. 

• The City requires that the customer returns a signed amended budget form agreeing 
to the changes. 

• The City will review budget plans of 6 months or greater twice (2) a year ending every 
June and December. 

• Failure by the customer to pay monthly and timely will result in disqualification of a 
budget plan. All new and renewed budget plans missing two (2) payments within 12 
months will result in disqualification from future budget plans for 12 months. 

• Failure to pay the full amount as set in a budget plan shall constitute a missed 
payment in determining qualification. 

• Exceptions may be made when Energy Assistance is applied to an account. 
• Any account credit balance in excess of $600 should be refunded to the customer. 

https://myaccount.evansvillewi.gov/
https://docs.legis.wisconsin.gov/code/admin_code/psc/113/iv/0406/5
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DEFERRED PAYMENT AGREEMENTS (DPA) FOR 
OWNER/CUSTOMERS 

8-1 Deferred Payment Agreements (DPA) –  
An agreement consisting of two distinct components: (1) payment of a reasonable amount of the 
outstanding bill; and (2) installments on the remaining outstanding balance. The terms set out 
below have been found to be reasonable by the Municipal Services Committee (MSC) and 
where necessary, approved as part of the City’s tariff with the PSC. 

 
8-2 Procedure 

• To start a DPA the utility requires a minimum of 50% of the total account balance. 
• A DPA will be for the remaining balance to be paid within a 3-to-4-month period due on 

the 25th of each month. 
• DPAs shall be paid in full by August 25th of the current year. 
• Current bills shall be paid in full by the DPA payments. 
• Customer will need to sign a DPA agreement, and the amount of the DPA plus current bill 

will be printed on the utility bill every month until DPA is paid in full. 
 
8-3 Default of a DPA Procedure 

• If the customer is disconnected due to default on a DPA, the City shall not amend the 
agreement, and the customer is responsible to become current on the DPA. 

• The default will be recorded on the customer’s account. 
• The DPA must be paid in full by August 25th of the current year or face assessment 

and/or collection processes. 
 

8-4 Amending, Extending, or Altering a DPA 
• The staff shall not grant an exception but present the unique situation and remedy to the 

City Administrator/ Finance Director on a case-by-case basis. Disconnection will be 
delayed until a decision is made by the City Administrator/ Finance Director. 
 

8-5 Disqualifications for DPA 
If the customer is a Residential tenant, the following process needs to be followed in accordance 
with WI Act 274: 

• The residential tenant has greater than $100.00 of account arrearages that are more 
than 90 days past due. 

• The residential tenant has defaulted on a payment extension in the past 12 months. 
• The residential tenant is responsible for account arrearages that were placed on any 

property owner’s tax bill in the utility’s service territory in the past 24 months. 
• The residential tenant has a balance that accrued during the winter moratorium 

that is more than 80 days past due.  
 

https://docs.legis.wisconsin.gov/2013/related/acts/274/_4
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PAYMENT EXTENSIONS 
9-1 Payment Extensions 

• All payment extensions are approved by the City Administrator/ Finance 
Director. 

• Payment extensions are shorter term agreements meant to improve collection on 
accounts to avoid the collection process. 

• Rules for accepting a DPA do not apply to a Payment Extension with the only 
exception being 50% down payment and 100% of all NSF and reconnection fees. 

• Only one payment extension may be granted per calendar year to an individual 
person, excluding Medical Necessity considerations. 

• Notes shall be placed on the account about payment arrangements the customer may 
wish to make during the disconnection moratorium. 
 

 

BILLING ADJUSTMENTS/CREDITS 
 
10-1 Billing Adjustment 

• City staff hashave the authority to adjust bills to match meter readings and 
tariffs/rates only. If the meter reading shows a level of use, the bill matches that use 
and the account has the appropriate tariff applied, staff cannot alter the bill. 

• Staff shall notify the City Administrator/ Finance Director when a billing 
adjustment happens. 

 
10-2 Billing Adjustment – Spiked Use & Overpayment 

• City staff has the authority to adjust bills to match meter readings and 
tariffs/rates only. 

• The City cannot credit back any electric or water use per the PSC. 
• If there is a large, above average, spike in water use due to a leak, credit towards the 

sewer bill may be granted by the Municipal Services Committee (MSC.) 
• Sewer credits are calculated based on a 6-month average prior to the leak. The leak 

must be corrected and the use showing a return to the average. 
• Credit levels for the excess amount will be based on whether the water was diverted 

from the sanitary sewer system (100% credit) or flowed clean water through the sanitary 
system (75% credit). 

• Only excess water that did not enter the sanitary sewer system can receive credit via the 
Consent Form and MSC approval. 

• Only the variable charges can be credited. 
• An account may be refunded any credit balance more than $1,000. 

 
10-3 Consent Form 

• All sewer billing adjustments require a consent form to be completed by the customer. 
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The consent form must be signed by the customer and include their name, account 
number, and a reason or circumstances for the appeal. This is a requirement so the 
MSC may discuss the customer’s account in a public meeting, and vote on crediting 
the account. 
 

10-4 Meter Dispute 
• If there is a dispute on the electric or water meter’s accuracy, the City will work within 

Public Service Commission (PSC) guidelines. 
 
 

                                        DISCONNECTION PROCESS 
 
11-1 Disconnection Process 

• Commercial customers will be disconnected all year round if they are $60.00 or more past 
due. 

• Residential customer’s electric service will be disconnected from April 15 to Oct 31 if 
they are $60.00 or more past due. 

• The City will send out, via U.S. Mail, disconnection notices 10 calendar days prior to the 
date of disconnection.  

• As a courtesy, the City will attempt to make customer contact by phone 48 hours before 
disconnection. If contact by phone was not made, the City will place reminder cards on 
the door facing the street of the building to be disconnected (not the preferred entry of the 
customer) up to 24 hours before disconnection. 

• Services will be disconnected starting at 11:00 am on the date noted on the 
disconnection notice. 

• Once City staff has been sent to disconnect the meter, service may still be disconnected 
even if payment was received prior to actual disconnect but after11:00 am on the date 
of disconnection. 

• After receiving the first disconnection notice, if a customer ‘s payment is returned, 
the customer’s service will be disconnected without further notice, if within 48 
hours of the disconnection date. 

• After receiving the first disconnection notice, if a customer ‘s payment is returned, 
48 hours or more past the disconnection date, a new disconnection notice of no less 
than 24 hours will be placed upon the physical location of the delinquent account, 
usually the door facing the street. 

• When a disconnection or reconnection creates a concern for the safety of City staff, the 
City Administrator/ Finance Director or Municipal Services Director may provide an 
alternative solution. 

• The City notifies landlords if their tenants utility bills are past due. 
 

https://docs.legis.wisconsin.gov/code/admin_code/psc/113/iv/0407
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11-2 Reconnection Process 
• If applicable, all returned payment fees must be paid in full. 
• The customer must either pay the past due balance plus $40.00 reconnection fee or 

arrange a DPA plus the $40.00 reconnection fee.  
• Reconnection fees are for the costs of the City performing reconnections. 
• Reconnections will not begin until after City staff have completed all 

disconnections. 
• City staff will remain available to physically reconnect customers until 4:00 pm on the 

day of disconnection. 
• City staff will remain available to make arrangements or accept payments 

until 4:00 pm on a standard business day. 
 
11-3 Disconnection Moratorium 

• The disconnection moratorium is November 1st to April 15th of each year. 
• No residential disconnects can occur at this time. 
• If disconnected prior to November 1st for non-payment, the City is not obligated to 

reconnect services until the account is made current. 
• Late fees, interest and other charges shall be added during the disconnection 

moratorium. 
 
 

FINAL BILLING 
 
12-1 Rates and Fees 

• The utility customer shall be billed the full amount owed based on utility use as of the 
transfer or disconnection date. 

• All non-variable fees shall be pro-rated at 30 days. 

12-2 Notice 

• Customers, property owners and closing companies are responsible for giving 
adequate notice to the City to process the final bill. 

• Producing final bills for owners of one to ten units (1-10) shall require notice of no less 
than three (3) business days. 

• Producing final bills for owners of eleven units or more (11+) shall require a notice of 
no less than five (5) business days. 

12-3 Billing and Information 
• When a property is changing owners, but not the utility customer, a final billing process 

must still be completed. The utility customer may have two separate bills representing 
the period of time for each owner, both due at the same time because of billing 
automation. 
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• A forwarding address is required for all final bills. 
• If no forwarding address is provided by the account holder, the City shall mail the bill 

so that it may be forwarded by the US Postal Service. 
• After 4 attempts, paper bills will no longer be printed and mailed. 

COLLECTIONS 
 

13-1 State Debt Collections (SDC) 
• The City will only submit to collections accounts/bills that are final. 
• Per the agreement with SDC, the account must have a balance of $50.00 or more past 

due. 
• To meet SDC requirements of bills being 90 days past due the City shall: 

o After 60 days of being past due (past due means past the original due date of the 
bill not paid) the City shall send notice of its intent to file with SDC. 

o After providing 30 days’ notice the City shall file with SDC. 
• After the account or bill is sent to SDC, an alert is placed on the account to accept 

payments through SDC only. 
• The City shall continue the collection process until the bill or account can be transferred 

to tax collection (if eligible) or until deemed uncollectable. 
 
13-2 Tax Roll Collection 

• Accounts in the name of tenants (“renters”) shall be paid in full and made current by 
August 31st each year. The City notifies landlords of their tenant’s status every month if 
any bills are past due. 

• All amounts not collected and ineligible for SDC shall be sent to the City Treasurer for 
tax roll collection after November 15th of each year. 

• The City Treasurer will send the collection to the County prior to November 20th for 
placement on the tax bill. 

 
 

MEDICAL NECESSITY 
14-1 Heat Advisory 
During a heat advisory issued by the National Weather Service the City will make reasonable 
attempts to reconnect services to customers who have been disconnected when there is a 
potential threat to health or life. Upon expiration of the heat advisory the City shall disconnect 
service without further notice. 

 
14-2 Twenty One (21) Day Medical Postponement 
Postponement is a temporary solution to provide the customer with a window of time to make 
arrangements, this is not a permanent cycle of discounted utilities. 
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Per Section 113.0301 of the Public Service Commission (PSC) Administrative Code, the City 
shall postpone the disconnection of or reconnect service for a customer with medical needs for 
up to 21 days. The customer must prove that disconnection will aggravate an existing medical 
condition or interrupt emergency care. The customer must provide the following: 

• A statement identifying the medical need for uninterrupted or reconnected service 
from a Wisconsin licensed physician, public health official, social services, or law 
enforcement. 
o The statement must identify the medical need or protective services emergency. 
o The statement must specify the period during which disconnection will 

aggravate the circumstances. 
• A reasonable payment arrangement to continue the service on an extended basis 

under a DPA or payment extension. 
The City will take extenuating circumstances, such as infirmities of aging, developmental, 
mental, or physical disabilities, the use of life support systems, or like infirmities incurred at 
any age, or the frailties associated with being very young, into consideration prior to 
disconnecting or reconnecting service. The City considers these circumstances a high threshold 
to meet and prove. These circumstances shall be a matter of life and safety, not comfort. 

The postponement may be extended greater than 21 days by renewal of the statement or an 
agreement, both to be reviewed and potentially approved by the MSC when there is evidence 
of reasonable communication between the City and customer and attempts by the customer to 
make payments. 

Notes of such arrangement and review shall be placed on the account. 
The customer must sign a consent form stating their name, account number, and the reason 
or circumstances for the extension of postponement. This is a requirement so the Municipal 
Services Committee may discuss the customer’s account and circumstances in a public 
meeting and vote on the account postponement. 

 
 

SEVERABILITY 
15-1 Severability 
If any statement, procedure, or directive within this policy shall, for any reason and to any 
extent, be invalid or unenforceable, the remaining shall remain in full force and effect. 

 
 
  

https://docs.legis.wisconsin.gov/code/admin_code/psc/113/iii/0301


Utility Account Policy Handbook 

City of Evansville, WI   Page 16 

  



Utility Account Policy Handbook 

City of Evansville, WI   Page 17 

EMPLOYEE ACKNOWLEDGEMENT FORM 
 
I hereby acknowledge the following: 
 

1. I have received the City of Utility Account Policy Handbook, Effective May 1st, 20252026. 
 
2. I have had the opportunity to review the Handbook and opportunity to ask for clarification of any of 

its requirements. 
 
 
Signed: ____________________________________   Date: ________________ 
 
 
 
 
 
 





RESOLUTION #2026-04 

CITY OF EVANSVILLE 

RESOLUTION AUTHORIZING CHLORIDE REDUCTION PROGRAM – 
WATER SOFTENER REBATE 

WHEREAS, chloride levels at the Waste Water Treatment Facility have been identified 
as elevated by the Department of Natural Resources Wisconsin, and 

WHEREAS, the City has an obligation to reduce these chloride levels, and 

WHEREAS, the City has offered the Water Softener Rebate Program from January 1, 
2021 to December 31, 2025, and  

WHEREAS, 47 checks have been issued to 38 homeowners and 2 contractors totaling 
$35,016.26, and  

WHEREAS, the reduction of chloride directly to the sanitary sewer system is an efficient 
method to reduce chloride levels, and 

WHEREAS, most water softener materials add significant amounts of chloride to the 
system through use of salt pellets, and 

WHEREAS, timed softeners create the greatest waste of water softener materials, and 

WHEREAS, mechanical and infrastructural solutions alone may be insufficient and 
costly. 

NOW, THEREFORE, BE IT RESOLVED, the governing body of the City of Evansville, 
Wisconsin, determines as follows: 

1. People should be encouraged to replace inefficient water softeners and maintain
their existing softener systems to reduce use of salt pellets.

2. Timed softeners should be replaced with on-demand systems or other high
efficiency systems.

3. The City should, through its ordinances and building codes, prevent the
installation of inefficient water softeners in new construction.

4. The City should offer incentives for the replacement of inefficient systems and the
maintenance of all systems to reduce unnecessary use of salt.

NOW, THEREFORE, BE IT FURTHER RESOLVED, the governing body of the City of 
Evansville, Wisconsin, offers as follows: 

1. A credit and rebate program starting February 11, 2026.
2. Sewer credits in an amount of $40 for maintenance checks and repairs to water

softener per meter location. This shall be limited to once every 24 months per
meter location and capped at $160 per property parcel.

3. Residential units may receive a rebate check, paid from the sewer utility, up to
40% of the costs to replace a timed unit water softener with an on-demand system
capped at $800. It must be documented that the replaced unit was a timed unit and
the new unit is not timed.

7C



4. Multi-family units may receive a rebate check, paid from the sewer utility, up to 
40% of the costs to replace a timed unit water softener with an on-demand system 
capped at $800 per unit served. It must be documented that the replacement unit 
was a timed unit, the new unit is not timed.  

5. Commercial properties may receive a rebate check, paid from the sewer utility, up 
to 40% of the costs to replace a timed unit water softener with an on-demand 
system. Each rebate will be individually negotiated and approved by the 
supervisory committee of the sanitary sewer and waste water treatment operation.  

6. Funds dedicated to this rebate program shall be $40,000 in 2026 and all future 
amounts set in the annual budget. 

7. Any funds not used shall be carried over to the following year. 
8. All funds dedicated that are not spent by December 31, 202_ shall be redistributed 

to other expenses within the sewer fund. 
9. Program ends December 31, 202_.  

 
 
 
 
Passed this __ day of ____________, 2026. 
 
 

CITY OF EVANSVILLE 
 

 
By: ____________________________________                
Dianne C. Duggan, Mayor 

 
 
     Attest: _________________________________   
     Leah L. Hurtley, City Clerk 
Introduced:   1/27/2026 
Adopted:        



This page left blank for the Longfield Street Reconstruction Contract. 

Bids had not been opened prior to Agenda/Packet creation. 

Information to be handed out at the Municipal Services Committee meeting on March 31st. 
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2024 kWh 2025 kWh 2026 kWh
January 5,857,133 6,441,270 6,608,932     
February 4,992,875 5,575,818 7,177,218  
March 5,182,314 5,421,983
April 4,803,081 4,929,117
May 5,025,377 5,001,936
June 5,963,472 6,451,257
July 6,431,239 7,175,460
August 6,442,556 6,416,114
September 5,311,251 5,722,379
October 5,202,242 5,835,851
November 5,126,127 5,572,509
December 5,918,225 6,483,434
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Search Criteria Used
Start Date: 03/01/2026; End Date: 03/31/2026;
Substations: EVN; Organization: Evansville Water & Light;
Report on Outage Count

Statistics

8 4 2

Wind 2

Total Customers Affected Average Customers Affected Per Outage Count

Cause Count

javascript:causeDrilldown('Wind');


DISCONNECTION REPORT: March 24, 2026 

30 COMMERCIAL NOTICES SENT 

5 SERVICES DISCONNECTED 

2 STILL OFF AS OF MARCH 24TH. 

167 PAST DUE NOTICES SENT FOR RESIDENTIAL CUSTOMERS 

APRIL 22, 2026-FIRST RESIDENTIAL DISCONNECTION OF THE YEAR 
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2024 Sold 2025 Sold 2026 Sold
January 1,221,715 1,259,029 2,667,252
February 1,124,803 1,119,504 1,119,431
March 1,246,866 1,227,084
April 1,192,854 1,210,881
May 1,337,674 1,457,225
June 1,435,851 1,620,031
July 1,579,760 1,630,133
August 1,355,596 1,454,837
September 1,546,270 1,306,960
October 1,356,957 1,352,025
November 1,181,500 1,181,500
December 1,236,504 1,309,199
Sold in CU Ft X 7.48 to get gallons
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