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City of Evansville Municipal Services Committee 

Regular Meeting 
City Hall, 31 S Madison St., Evansville, WI 53536 

Tuesday, November 26th, 2024, 5:00 p.m. 

MINUTES 

1. Call to Order: Brooks called the meeting to order at 5:00 p.m.

2. Roll Call:

3. Motion to Approve the Agenda by Neeley, seconded by Droster. Motion passed 3-0.

4. Motion to Waive the reading of the minutes of the October 29, 2024 regular meeting

and Approve them as printed by Neeley, seconded by Droster. Motion passed 3-0.

Neeley wanted it stated in the minutes that it was Neeley’s suggestion for a utility focused

accountant and/or a customer service manager between the Utility Billing Clerks and the

City Administrator.

5. Civility Reminder: Brooks issued a reminder that all meeting are held with civility and

decorum.

6. Citizen appearances: None

7. New Business: None

8. Electric & Water Utility

A. Monthly Usage & Outage Reports: Kriebs reported that there had been 6 outages, with 1

unknown and 5 squirrels.

B. Billing Adjustments: Neeley brought up that there are 24-hour reports that do show high usage.

There was a discussion that most customers would appreciate a heads up if they have a leak.

There was a question about how often the available reports are being looked at to catch these

situations.

C. WPPI Energy Report

1. VLU Funds:

After discussion it was decided that the funds would be allocated to 1) Food Drive-$1000

in Chamber Bucks for Prizes, $500 donation with the food 2) $1000 to the High School

Green Team project 3) $1000 to the Kid’s First program with Evansville Education

Foundation 4) $2500 for the Ice Age Trail Application 5) $1000 to the Chamber towards

new signs 6) $500 to the Police Emergency Fund through BASE 7) $500 for

Robotic/Design Team for batteries 8) remaining funds between AWARE and LED lights

for Old Fashioned Christmas.

Jacobson reported that there was going to be a meeting with WPPI marketing and going

through a yearly marketing plan to get ideas to implement to help with Customer Service.

Brooks added that people need to know that EWL is putting money back into the
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community.  

D. Daupler Dispatch Service: Kriebs shared that he has spoken with City Treasurer to figure out 

how to pay for it for so it will be moving forward.  

E. APPA Legislative Rally: Brooks shared that the dates will be February 24-26th, 2025. There is 

enough money to take 4 people. It was planned that Droster, Brooks, and Sergeant will attend. 

Kriebs will attend again if there is no one from Council that wants to attend. 

There was additional discussion about the number of Lineworkers and the upcoming rate case. It 

was suggested that the best practices should be looked at to make sure that they are current. 

9. Public Works: 

A. Wastewater Utility: Kriebs explained that there should be marketing a couple times a year to 

market what should/shouldn’t be flushed. There are issues about 4-6 times a year that they have 

to pull the pump and pull items out of it. 

B. Stormwater Utility: Nothing to Report. 

C. City Engineer Report: Bubolz shared that they are starting to look into design for the projects 

for next year: Cherry Street, Railroad Street, and Mill Street. Walker and Almeron Street are 

almost complete. The punch list will be completed with City Staff next year before handing it to 

the contractor to complete. Bubolz gave a run down on the Sport Court project and where it 

stands at this time. There was additional discussion about no parking and street signs. 

10. Parks & Recreation Report: Kriebs reported that the restrooms are closed, and the triangle at 

Leonard Leota was paved. Neeley added that at Park Board it was discussed that the lower portion 

of the of the park would remain open as they are hoping to have ice skating there this year. 

11. Old Business: None 

12. Next Meeting Dates:  

A. Regular Meeting: December 31st, 2024 at 5:00pm 

B. Regular Meeting: January 28th, 2025 at 5:00 p.m. 

13. Adjourn: Brooks adjourned the meeting at 5:48 p.m. 
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Causes Pie Chart Evansville Water & Light
Start Date:



End Date:

Includes outages that started on the End Date.



Top-level Cause

Unscheduled

Substation:

union street sub

Circuit:

-----

Report on Outage:

Count

Duration

Customers Interrupted

Squirrel
71%

Unknown
12%

Tree
6%

Wind
6%

Vehicle Accident
6%

11/01/2024

01/23/2025

1/23/25, 3:34 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 1/2



Outage Cause Count

Squirrel 12

Unknown 2

Tree 1

Wind 1

Vehicle Accident 1

Total 17

1/23/25, 3:34 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 2/2



IEEE Statistics Report Evansville Water & Light
Start Date



End Date

Includes outages that started on the End Date.



Remove Major Events?

Use APPA Event threshold

Top-level Cause

Unscheduled

Minimum event duration (in minutes)

1

Maximum event duration (in minutes)

180

Substation

union street sub

Circuit

-----

Exclude Loss of Supply 

-----
Failure of Greater Transmission
Loss of Generating Unit

11/01/2024

01/23/2025

1/23/25, 3:32 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 1/2



IEEE Results

ASAI (percent) 99.9986%

CAIDI (minutes) 63.191

SAIDI (minutes) 1.67

SAIFI (number of interruptions) 0.0264

Range Results

Event Count 16

APPA Major Event Threshold (minutes) 5.884 

1/23/25, 3:32 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 2/2



Causes Pie Chart Evansville Water & Light
Start Date:



End Date:

Includes outages that started on the End Date.



Top-level Cause

Unscheduled

Substation:

union townline sub

Circuit:

-----

Report on Outage:

Count

Duration

Customers Interrupted

Squirrel
50%

Equipment
50%

11/01/2024

01/23/2025

1/23/25, 3:35 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 1/2



Outage Cause Count

Squirrel 2

Equipment 2

Total 4

1/23/25, 3:35 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 2/2



IEEE Statistics Report Evansville Water & Light
Start Date



End Date

Includes outages that started on the End Date.



Remove Major Events?

Use APPA Event threshold

Top-level Cause

Unscheduled

Minimum event duration (in minutes)

1

Maximum event duration (in minutes)

180

Substation

union townline sub

Circuit

-----

Exclude Loss of Supply 

-----
Failure of Greater Transmission
Loss of Generating Unit

11/01/2024

01/23/2025

1/23/25, 3:31 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 1/2



IEEE Results

ASAI (percent) 99.9988%

CAIDI (minutes) 92.603

SAIDI (minutes) 1.38

SAIFI (number of interruptions) 0.0149

Range Results

Event Count 4

APPA Major Event Threshold (minutes) 5.884 

1/23/25, 3:31 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 2/2
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