
N O T I C E 

 
A meeting of the City of Evansville Municipal Services Committee will be held on the date and at the time and location stated 

below. Notice is given that members of the City Council might be in attendance. Requests for persons with disabilities who 

need assistance to participate in this meeting should be made by calling City Hall: (608)-882-2266 with as much advance notice 

as possible. 

 

City of Evansville Municipal Services Committee 

Regular Meeting 
City Hall, 31 S Madison St., Evansville, WI 53536 

Tuesday, January 28, 2025, 5:00 p.m. 

 

AGENDA 

 

 

1. Call to Order 

2. Roll Call 

3. Motion to Approve the Agenda. 

4. Motion to Waive the reading of the minutes of the November 26, 2024 regular meeting 

and Approve them as printed. 

5. Civility Reminder 

6. Citizen appearances 

7. New Business 

8. Electric & Water Utility 

A. Monthly Usage & Outage Reports 

B. Unit Price Contract Recommendation Letters 

C. Material Cost Discussion 

D. Billing Adjustments 

1. Lawn Watering Credit Request 

E. WPPI Energy Report 

1. VLU Funds 

2. 2025 Plan 

F. Daupler Dispatch Service 

G. APPA Legislative Rally 

9. Public Works 

A. Wastewater Utility  

1. Sewer Credits 

B. Stormwater Utility 

C. Discussion and Possible Motion to refund the Snow Removal Bill for 411 W Liberty Street 

D. City Engineer Report  

E. Discussion on 2025 Capital Projects timeline 



  Jim Brooks, Municipal Services Chair 

10. Parks and Recreation Report 

11. Old Business 

12. Next Meeting Dates:  

A. Discuss Rescheduling February 25th Meeting  

B. 2025 Meeting Dates: March 25, April 29, May 27, June 24, July 29, August 26, September 30, 

October 28, November 25, December 30. 

13. Adjourn 

 

 



The minutes are not official until approved at the next regular meeting. 

City of Evansville Municipal Services Committee 

Regular Meeting 
City Hall, 31 S Madison St., Evansville, WI 53536 

Tuesday, November 26th, 2024, 5:00 p.m. 

MINUTES 

1. Call to Order: Brooks called the meeting to order at 5:00 p.m.

2. Roll Call:

3. Motion to Approve the Agenda by Neeley, seconded by Droster. Motion passed 3-0.

4. Motion to Waive the reading of the minutes of the October 29, 2024 regular meeting

and Approve them as printed by Neeley, seconded by Droster. Motion passed 3-0.

Neeley wanted it stated in the minutes that it was Neeley’s suggestion for a utility focused

accountant and/or a customer service manager between the Utility Billing Clerks and the

City Administrator.

5. Civility Reminder: Brooks issued a reminder that all meeting are held with civility and

decorum.

6. Citizen appearances: None

7. New Business: None

8. Electric & Water Utility

A. Monthly Usage & Outage Reports: Kriebs reported that there had been 6 outages, with 1

unknown and 5 squirrels.

B. Billing Adjustments: Neeley brought up that there are 24-hour reports that do show high usage.

There was a discussion that most customers would appreciate a heads up if they have a leak.

There was a question about how often the available reports are being looked at to catch these

situations.

C. WPPI Energy Report

1. VLU Funds:

After discussion it was decided that the funds would be allocated to 1) Food Drive-$1000

in Chamber Bucks for Prizes, $500 donation with the food 2) $1000 to the High School

Green Team project 3) $1000 to the Kid’s First program with Evansville Education

Foundation 4) $2500 for the Ice Age Trail Application 5) $1000 to the Chamber towards

new signs 6) $500 to the Police Emergency Fund through BASE 7) $500 for

Robotic/Design Team for batteries 8) remaining funds between AWARE and LED lights

for Old Fashioned Christmas.

Jacobson reported that there was going to be a meeting with WPPI marketing and going

through a yearly marketing plan to get ideas to implement to help with Customer Service.

Brooks added that people need to know that EWL is putting money back into the

Members Present/Absent Others Present 

Alderperson Jim Brooks P Scott Kriebs, Municipal Services Director 

Alderperson Cory Neeley P Kerry Lindroth, Electric/Water Foreperson 

Alderperson Lita Droster P Darren Jacobson, WPPI 

Nick Bubolz, Town and Country 
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The minutes are not official until approved at the next regular meeting. 

community.  

D. Daupler Dispatch Service: Kriebs shared that he has spoken with City Treasurer to figure out 

how to pay for it for so it will be moving forward.  

E. APPA Legislative Rally: Brooks shared that the dates will be February 24-26th, 2025. There is 

enough money to take 4 people. It was planned that Droster, Brooks, and Sergeant will attend. 

Kriebs will attend again if there is no one from Council that wants to attend. 

There was additional discussion about the number of Lineworkers and the upcoming rate case. It 

was suggested that the best practices should be looked at to make sure that they are current. 

9. Public Works: 

A. Wastewater Utility: Kriebs explained that there should be marketing a couple times a year to 

market what should/shouldn’t be flushed. There are issues about 4-6 times a year that they have 

to pull the pump and pull items out of it. 

B. Stormwater Utility: Nothing to Report. 

C. City Engineer Report: Bubolz shared that they are starting to look into design for the projects 

for next year: Cherry Street, Railroad Street, and Mill Street. Walker and Almeron Street are 

almost complete. The punch list will be completed with City Staff next year before handing it to 

the contractor to complete. Bubolz gave a run down on the Sport Court project and where it 

stands at this time. There was additional discussion about no parking and street signs. 

10. Parks & Recreation Report: Kriebs reported that the restrooms are closed, and the triangle at 

Leonard Leota was paved. Neeley added that at Park Board it was discussed that the lower portion 

of the of the park would remain open as they are hoping to have ice skating there this year. 

11. Old Business: None 

12. Next Meeting Dates:  

A. Regular Meeting: December 31st, 2024 at 5:00pm 

B. Regular Meeting: January 28th, 2025 at 5:00 p.m. 

13. Adjourn: Brooks adjourned the meeting at 5:48 p.m. 
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Causes Pie Chart Evansville Water & Light
Start Date:



End Date:

Includes outages that started on the End Date.



Top-level Cause

Unscheduled

Substation:

union street sub

Circuit:

-----

Report on Outage:

Count

Duration

Customers Interrupted

Squirrel
71%

Unknown
12%

Tree
6%

Wind
6%

Vehicle Accident
6%

11/01/2024

01/23/2025

1/23/25, 3:34 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 1/2



Outage Cause Count

Squirrel 12

Unknown 2

Tree 1

Wind 1

Vehicle Accident 1

Total 17

1/23/25, 3:34 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 2/2



IEEE Statistics Report Evansville Water & Light
Start Date



End Date

Includes outages that started on the End Date.



Remove Major Events?

Use APPA Event threshold

Top-level Cause

Unscheduled

Minimum event duration (in minutes)

1

Maximum event duration (in minutes)

180

Substation

union street sub

Circuit

-----

Exclude Loss of Supply 

-----
Failure of Greater Transmission
Loss of Generating Unit

11/01/2024

01/23/2025

1/23/25, 3:32 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 1/2



IEEE Results

ASAI (percent) 99.9986%

CAIDI (minutes) 63.191

SAIDI (minutes) 1.67

SAIFI (number of interruptions) 0.0264

Range Results

Event Count 16

APPA Major Event Threshold (minutes) 5.884 

1/23/25, 3:32 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 2/2



Causes Pie Chart Evansville Water & Light
Start Date:



End Date:

Includes outages that started on the End Date.



Top-level Cause

Unscheduled

Substation:

union townline sub

Circuit:

-----

Report on Outage:

Count

Duration

Customers Interrupted

Squirrel
50%

Equipment
50%

11/01/2024

01/23/2025

1/23/25, 3:35 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 1/2



Outage Cause Count

Squirrel 2

Equipment 2

Total 4

1/23/25, 3:35 PM eReliability | Outage Pie Chart

https://reliability.publicpower.org/reports/causes-pie-chart/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&is_scheduled=un… 2/2



IEEE Statistics Report Evansville Water & Light
Start Date



End Date

Includes outages that started on the End Date.



Remove Major Events?

Use APPA Event threshold

Top-level Cause

Unscheduled

Minimum event duration (in minutes)

1

Maximum event duration (in minutes)

180

Substation

union townline sub

Circuit

-----

Exclude Loss of Supply 

-----
Failure of Greater Transmission
Loss of Generating Unit

11/01/2024

01/23/2025

1/23/25, 3:31 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 1/2



IEEE Results

ASAI (percent) 99.9988%

CAIDI (minutes) 92.603

SAIDI (minutes) 1.38

SAIFI (number of interruptions) 0.0149

Range Results

Event Count 4

APPA Major Event Threshold (minutes) 5.884 

1/23/25, 3:31 PM eReliability | IEEE Statistics

https://reliability.publicpower.org/reports/ieee-statistics/utility/246/?start_date=11%2F01%2F2024&end_date=01%2F23%2F2025&remove_major_even… 2/2







550 N. Burr Oak Ave. 
Oregon, WI 53575 

(608) 835-9009 

 “Excellence in electrical distribution design since 1981” 

SENT BY EMAIL 

January 23, 2025 

Evansville Water & Light 
Scott Kriebs, Municipal Services Director 
31 S Madison St. 
Evansville, WI 53536 

Subject: Evansville Water & Light, Multiple-Year Overhead Electric Facility Installation 
Unit Pricing Contract, E02-24A, Spec 4171. 

Dear Scott: 

We have analyzed and reviewed the bids received for the Evansville Water & Light, 
Multiple-Year Overhead Electric Facility Installation Unit Pricing Contract.  Six 
contractors submitted bids on this project. The contractors were Hooper, Corp., MP 
Systems, INC., Michels Power, INC., Jolma Utilities, LLC., M.J. Electric, LLC., and 
Asplundh Construction, LLC. Asplundh Construction, LLC. was the lowest bidder on 
total base bid and as evaluated. 

To determine the lowest responsible bidder, we analyzed the bids based on units for 
potential projects that Evansville Water & Light could construct.  The bid documents 
clearly state that the owner makes no guarantee of any work to the contractor that is 
awarded this contract.  When Evansville Water & Light has a project that they intend to 
construct using this pricing, a Task Order between the utility and awarded bidder will be 
created clearly detailing what units will be used, the quantity for each unit, and the total 
cost of the Task Order.    

After our analysis, we have determined that Asplundh Construction, LLC., is the 
evaluated low bidder and recommend that you award contract E02-24A, Spec. 4171, to 
them.  After speaking with several utility references, everyone had nothing but positive 
experiences working with Asplundh Construction.  Asplundh Construction’s main 
objectives were safety, quality workmanship, and utility relationship. 

8B



Please note that there will not be an ‘official’ contract amount as the contract price will 
not be established until Task Order(s) are created for the project(s) that will be 
constructed. 
 
If you have any questions, please let me know.  Once Evansville Water & Light has 
approved this contractor, please let us know and we will begin to send the contract out 
for signatures. 
 
Sincerely, 
 
FORSTER ELECTRICAL ENGINEERING, INC. 

 

Joshua M. Hergert 

 
Copy: Bruce Beth, P.E., John Ketterhagen, Paige Younggren 
 



550 N. Burr Oak Ave. 
Oregon, WI 53575 

(608) 835-9009 

 “Excellence in electrical distribution design since 1981”  
 
 
 
SENT BY EMAIL 
 
January 23, 2025 
 
Evansville Water & Light 
Scott Kriebs, Municipal Services Director 
31 S Madison St. 
Evansville, WI 53536 
 
Subject: Evansville Water & Light, Multiple-Year Underground Electric Facility 

Installation Unit Pricing Contract, E02-24A, Spec 4172. 
 
Dear Scott: 
 
We have analyzed and reviewed the bids received for the Evansville Water & Light, 
Multiple-Year Underground Electric Facility Installation Unit Pricing Contract.  Four 
contractors submitted bids on this project. The contractors were J&R Underground, 
LLC., MP Systems, INC., Michels Power, INC., and Asplundh Construction, LLC. MP 
Systems, INC. was the lowest bidder on total base bid and as evaluated. 
 
To determine the lowest responsible bidder, we analyzed the bids based on units for 
potential projects that Evansville Water & Light could construct.  The bid documents 
clearly state that the owner makes no guarantee of any work to the contractor that is 
awarded this contract.  When Evansville Water & Light has a project that they intend to 
construct using this pricing, a Task Order between the utility and awarded bidder will be 
created clearly detailing what units will be used, the quantity for each unit, and the total 
cost of the Task Order.    
 
After our analysis, we have determined that MP Systems, INC., is the evaluated low 
bidder and recommend that you award contract E02-24A, Spec. 4172, to them.  MP 
Systems has worked successfully with many other municipal electric utilities in 
southcentral Wisconsin.  They are excellent contractors with experienced crews that do 
exceptional work.   
 
 
 
 
  



Please note that there will not be an ‘official’ contract amount as the contract price will 
not be established until Task Order(s) are created for the project(s) that will be 
constructed. 
 
If you have any questions, please let me know.  Once Evansville Water & Light has 
approved this contractor, please let us know and we will begin to send the contract out 
for signatures. 
 
Sincerely, 
 
FORSTER ELECTRICAL ENGINEERING, INC. 

 

Joshua M. Hergert 

 
Copy: Bruce Beth, P.E., John Ketterhagen, Paige Younggren 
 



________________________________________________________________________________________________________________________________________________

Cust Item Item Material           Quantity Price Per UoM Value
MFG - Description

________________________________________________________________________________________________________________________________________________

000010                                            2 EA            455,910.00 / 1 EA    911,820.00 
     - REGULATOR, 7620V, 1093A, 833kVA
**Manufacturing Lead-time: 50 weeks after release of order by customer
**Approval Drawing Lead-time: 6 weeks upon receipt of order
**VRF383KCL730008GHR*

Regulator Identifier WF383K008000R0003R - Qty: 3 Regulators
Voltage (V) 7620
Amperage (A) 1093
Rated Amperage (A) 1093/1224 1454/1628
kVA 833/933 1111/1244
Frequency (Hz) 60
BIL (kV) 110
Temperature Rise (°C) 55/65
Style Substation
Cooling Class ONAN/ONAF
Fluid Type Mineral oil
Phase Quantity Multi-phase - 3
Set Voltage (V) 7200
IDPT Included
Design Type Type D
Short Circuit Requirement Designed for lesser of 25x rated or 16kA max short circuit withstand
Tap Changer QD8 (T875)
Aux Windings Fan winding
Bushing Terminals & Connectors 4-hole spade connectors, qty 3 per tank
Series Arrester 3kV MOV-type arrester
Loss Guarantee Type No Guarantee - For Reference Only
Loss Type Low (2018)
Tank Material All mild steel
Substation Base Base included
Hanger Brackets No hanger brackets
Tank Hardware Drain valve w/ sampler, Upper fill plug
Ground Provisions 2-hole ground pads (qty 2 on opposite corners of tank)
Liquid Sight Glass Included, qty 1
Liquid Sight Glass Placement Critical level
Liquid Temperature Gauge Dial-type
Liquid Temperature Gauge Contacts 2 sets
Pressure Relief Valve Included, w/ pull ring
Coating Color ANSI 70 Gray - Munsell 5BG7.0/0.4
Nameplate Material Aluminum
Nameplate Units Standard

Border States - TSS
2400 38th St S
Fargo ND  58104
Phone: 701-293-5834

Inco Terms:
PPA PREPAID & ALLOW FREIGHT

Ship-to:
EVANSVILLE WATER & LIGHT-TECH SOL
31 S MADISON ST
EVANSVILLE WI  53536-1317

         Quote: 27800695
         Sold-To Acct #: 8285
         Valid From: 12/19/2024 To: 02/20/2025
         PO No: V Regs
         Payment Terms: NET 25TH PROX (31)

         Created By: Bryan L Johnson                                               
         Tel No: 406-238-1328
         Fax No: 

EVANSVILLE WATER & LIGHT-TECH SOL
PO Box 529
EVANSVILLE WI  53536-0076

         Quote                                                  Page: 1 of    2         __________________________________________________________



________________________________________________________________________________________________________________________________________________

Cust Item Item Material           Quantity Price Per UoM Value
MFG - Description

________________________________________________________________________________________________________________________________________________

Language Package English
Pallet Standard 2-way lift
Control Mounting Location Standard
----------------------------------------------------

Control Identifier CL73E0000009S00MR5 - Qty: 1 Control
Control Type CL-7
Control Usage Multi-phase - 3
Control Language English
Tap Changer Capacitor Location External
Tap Changer Capacitor (#F) 50
Cable Conductors 14-pin
VR1 Cable 20ft. (6.1m)
VR2 Cable 20ft. (6.1m)
VR3 Cable 10ft. (3m)
Port 1 Communications Card None
Port 1 Protocol DNP, IEC 60870-5, 2179, MODBUS Serial & MODBUS TCP/IP
Port 2 Communications Card None
Port 2 Protocol DNP, IEC 60870-5, 2179, MODBUS Serial & MODBUS TCP/IP
Reverse Power Flow Capabilities Included
Gauges Liquid Temperature Gauge - 2 sets
Control Box Material Stainless steel
Control Box Size 2X Box
VR Cable Entry Bottom
Control Box Grounding #6-250MCM
Cooling Standard 230V Forced Air Capabilities
Auxiliary Box 20" aux box

________________________________________________________________________________________________________________________________________________

Total $           911,820.00 
State Tax $ 5.000 % 45,591.00 

County Tax $ 0.500 % 4,559.10 
Local Tax $ 0.000 % 0.00 

Other Tax1 $ 0.000 % 0.00 
Other Tax2 $ 0.000 % 0.00 
Other Tax3 $ 0.000 % 0.00 

Tax Subtotal $ 5.500 %         50,150.10 

Net Amount $           961,970.10 

To access Border States Terms and Conditions of Sale, please go to 
https://www.borderstates.com

The quoted sales tax is an estimate only based upon the information
provided in this quote and will be finalized at the time of Invoice
based upon the material purchased, quantity purchased, and delivery
location.

Shipping and handling fees in this quote are an estimate only and will
be finalized at the time of Invoice.

Border States - TSS
2400 38th St S
Fargo ND  58104
Phone: 701-293-5834

All clerical errors contained herein are subject to correction. In the event of any cost or price increases from
manufacturers or other suppliers, caused by, but not limited to, currency fluctuations, raw material or labor
prices, fuel or transportation cost increases, and any import tariffs, taxes, fees, or surcharges, Border States
reserves the exclusive right to change its pricing at the time of shipping and will provide notice of any such
change to its customers prior to costs being incurred.

         Quote                                                  Page: 2 of    2         __________________________________________________________



550 N. Burr Oak Ave. 
Oregon, WI 53575 

(608) 835-9009 

 “Excellence in electrical distribution design since 1981”  

SENT BY EMAIL  

 

January 24, 2025 

 

Evansville Water and Light 

Scott Kriebs 

31 S Madison Street 

Evansville, WI 53536  

s.kriebs@evansvillewi.gov 

 

Subject: Voltage Regulator Purchase Recommendation 

 Project No. E02-22D 

 Project No. E02-23C 

 

Dear Mr. Kriebs: 

 

Context  

 

Evansville Water & Light has two active projects that involve purchasing single-phase step 

voltage regulators. The first active project is the Union Townline Substation Expansion, which 

will involve purchasing three (3) voltage regulators for the new transformer bay. The second 

active project is Project Orange, which will involve extending dedicated circuits from the new 

Union Townline Substation transformer bay to CHS’s proposed development. Since this 

development is slated to add a large amount of load to Evansville’s electric distribution system, 

three (3) voltage regulators will need to be purchased to replace the smaller voltage regulators 

currently at the Union Townline Substation (the smaller voltage regulators can be used as 

functional spares or sold to another electric utility). These voltage regulators were included in 

CHS’s service extension cost.  

 

The most important note is that the three (3) voltage regulators for the Union Townline 

Substation Expansion Project are needed regardless of Project Orange.  

 

Voltage Regulator Quote  

 

Due to the two active projects discussed above, we have requested quotes for voltage regulators. 

The only quote we received was from Border States Electric for voltage regulators manufactured 

by Eaton. The quote for six (6) voltage regulators is $911,820 ($455,910 for three), with an 

estimated lead time of 56 weeks. The quote document is attached to this purchase 

recommendation document.  

 

Recommendation 

 

After reviewing the quote, we recommend you award a contract to Border States Electric in the 

amount of $911,820 for the purchase of six (6) voltage regulators manufactured by Eaton. As 
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stated previously, three (3) of the voltage regulators would be for the Union Townline Substation 

Expansion while the other three (3) would be for Project Orange.  

 

We recommend that you purchase these regulators before the Public Service Commission of 

Wisconsin (PSCW) awards the Certificate of Authority (CA) for these projects because of the 56-

week lead time. Waiting to purchase voltage regulators for these projects will negatively impact 

the current in-service dates and likely increase the cost due to fluctuations in raw material prices. 

Based on the data requests received from the PSCW, we are confident the PSCW will approve 

both projects well before the voltage regulators are manufactured. 

 

Eaton’s cancellation timeframe also reduces any risk associated with purchasing the voltage 

regulators for Project Orange, since the order can be cancelled with no additional charge. If CHS 

decides to disband the project and Evansville wants to save money, the cancellation request for 

the three (3) additional voltage regulators would need to be received 20 weeks before the 

production date to avoid any extra charges.  

 

We also recommend that you place this purchase order without publicly bidding for this 

equipment because Eaton is the only manufacturer of voltage regulators that could meet our 

specifications in terms of construction and operation at specific current magnitudes. More 

specifically, the Quik-Drive, QD8 tap changer included in the quoted voltage regulators can raise 

or lower the voltage for applications up to 875 amperes, which is more than other manufacturers 

can offer. To further increase the load current capability, they have developed a duplex unit that 

limits the amount of current being pushed through the QD8 tap changer. This allows the voltage 

regulators to output over 1,000 amperes at 7,200 volts, which is the same voltage Evansville’s 

electric distribution system operates at. Since the voltage regulators can output over 1,000 

amperes, they will not limit the output of the 12/22.4 MVA transformer that will be purchased as 

a part of the Union Townline Substation Expansion project. Note that six (6) voltage regulators 

of this size will ultimately be needed at the Union Townline Substation due to the size of the 

substation transformers. 

 

Please have your attorney review this situation and make the final recommendation accordingly. 

Please let us know if you have any questions or concerns.  

 

Sincerely, 

 

FORSTER ELECTRICAL ENGINEERING, INC. 

 

 

 

John Ketterhagen 

 

Copy:  Bruce Beth, P.E.  

Attachments: BSE Quote 27800695.pdf 



pre-2021 2024 Difference % Increase
40' Pole 285.7 592 306.3 107%
8' Cross arm 32.48 65.59 33.11 102%
Dead end bell 17.2 19.91 2.71 16%
OH Arrestor 37.35 50.7 13.35 36%
#4 CU bare wire 0.51 1 0.49 96% Per foot
#2 triplex 0.5 0.7 0.2 40% Per foot
2" Petro 0.76 0.8 0.04 5% Per foot
Secondary Ped 210.6 320.65 110.05 52%
XFMR basement 205 357.57 152.57 74%
Switching Cab 575.7 992 416.3 72%
1/0 primary 2.91 4.82 1.91 66% Per foot
4/0 triplex sec 1.45 3.11 1.66 114% Per foot
350 triplex 2.51 4.54 2.03 81% Per foot

15 KVA Xfmr 1229 1255 26 2%
300 KVA Xfmr 9223 22159 12936 140%

Material cost comparison
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Annual Total      $40,000 

 

 

The undersigned agree to the Terms and Conditions and agree to the execution as of the date 
signed, the Effective Date:  

Daupler, Inc. Evansville Municipal Services 

Name Name 

Title Title 

Date Date 

Signature Signature

TO 

Municipal Services Director 

CONTACT 

(608) 882-2262
s.kriebs@evansvillewi.gov
31 S Madison St.
P.O. Box 529
Evansville, WI 53536

BY 

Associate Account Executive  
Daupler, Inc. 

CONTACT 

913-578-8064 

Ellen.Dusselier@Daupler.com 

 Inc. 

ADDRESS 

8024 Conser St. 

Overland Park, KS 66204 

PHONE 

+1-888-201-5652

WEB 

info@daupler.com 

E v a n s v i l l e  M u n i c i p a l  S e r v i c e s

TERM: February 11th 2025 – February 10th 2026  

PRODUCTS & SERVICES 

Item & Description Quantity  Price Total 

Response Management and Callout Module 

Daupler Answering: Call Answering - After hours, 
weekend, and holiday usage – flat fee; no variable rate or 
upcharge for high volume months, 

Daupler Dispatch: Call Escalation Functionality, Team 
Formation Functionality, Problem Response Form 
Automation, Arrival/Departure Documentation,  

Daupler Engage: All Customer Interaction Documentation, 
Customer Communication Functionality, 

Daupler AI: AI/Classifier Technology for fast escalation & 
dispatch 

Event Detection: Daupler’s AI Technology allows for 
identification of major outages happening within 
Lakewood Water District, kicking off the response 
process and allowing for citizen engagement.  

Analytics: Department performance, individual user 
performance, incident report distributions, upgraded heatmap 
functionality, upgraded crew responsiveness analysis, 
upgraded performance analysis 

1 $14,999 
paid annually 

$14,999 

 Annual Total  $14,999 

8F
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CITY OF EVANSVILLE 

31 SOUTH MADISON ST 

EVANSVILLE WI 53536 

Phone: (608) 882-2266 

Bill To: RICKY & MAUREEN NELSON 

411 W LIBERTY STREET 

EVANSVILLE WI 53536 

Quantity Description 

INVOICE 

Date Inv Number 

01/03/2025 993843 

Customer No. 31062 

Contact: 

Terms: NET 30 DAYS 

Multiplier 

Page 

1 

Net Amount 

1 SNOW REMOVAL: DECEMBER 23, 2024 411 W LIBERTY 222 006029/6-27- 50.00 50.00 
294.29 MOBILIZATION 

1 SNOW REMOVAL: DECEMBER 23, 2024 BOBCAT 

1 SNOW REMOVAL: DECEMBER 23, 2024 LABOR 

REMIT TO: 

CITY OF EVANSVILLE 

PO BOX529 

EVANSVILLE WI 53536 

50.00 50.00 

20.00 20.00 

Amount 120.00 

Balance Due 120.00 

,-,_ •.,.t 7.,.. ._ 
-·

City of Evansville 

Receipt: 1.157944 120.00 

31062 NELSON, Rin�Y & MAUREEN 
Jan 9 1 2025 9:22 AM 

9C
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